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Message from the Editors
Nicole Chenik, Mary Ruane & David Bickerton

T11c 6th CercleS European conference held
in Antwerp in September 2000 saw the
election of a new Executive Committec to
tun the Confederation for a two-year term,
[tis conscious of the great debt it owes to its
predecessors and its first duty is to thank
them for the many achievements over the
past few years. Tts role is to ensure continuity
of the work so far accomplished, especially
as regards the Budlesin, and members will find
in this issuc tangible results from the
initiatives announced in Professor David
Bickerton's last editorial: a contributon
from Finland to the ‘Going for Gold!’ series
of articles; the sctting up of the new Czech
and Slovak association, CASALC; and a new
association in the making in Spain, with its
first conference held in late January 2001
and a provisional management commitree
established. Promising contacts are also
being made with colleagues in Finland and
Hungary.

Most importantly, the General Meeting in
Antwerp approved two initiatives that will
have significant implicatons for language
centre staff and srudents in the years ahead.
These are the development of a CercleS
version of the RBuropean Language Porefolio
(ELP) and the establishment of a CercleS
Certification Scheme for university students,

The possibility of a CercleS role in both the
LLP and the certification projects has been
under active since  the
Bergamo conference in 1998, The decisions
taken at Antwerp were therefore the
culminaton of a great deal of planning,
discussion and reflection.  Now that the
membership has fully committed its support
to the new schemes, attention has shifted to
the operational implications involved. Inthe

consideration

first instance, appropriate models have to be
developed and approved. Once the maodels
have been agreed, it will be necessary to
examine how disseminating, publicising and
administering the schemes will he organised,
To manage these projects and to ensure that
momentum is maintained, rwo working
groups have been established. The ELP
working group will be chaired by former
CercleS President Professor David Little and
the Certification Scheme will be overseen by
CercleS Treasurer, Professor Bernd Vossl
David Little’s contribution is published in
this issue and Bernd Voss’ report will appear
in the next one. A version of the CercleS
Portfolio for the university sector, developed
in collaboradon with the ELC, will be
submitted 1o CercleS and the ELC for
approval by the end of May.

The announcement of these initdatives came
at the end of a very successful bicnnial
CercleS conference. The backdrop for the
conference was the historie, colourful and
cosmopolitan city of Antwerp, and the
hospitable hosts were the members of NUT,
the Federation of University Language
Centres in the Nethetlands and Flanders,
The theme of the conference was “Qualiry
Issues for European Language Centres”, and
it atracted o large number of speakers
across cight thematic groups.  Assuring
quality in a range of language teaching areas
will clearly be a major focus in the yvears

ahead.

New initiatives are underway and one of
them involves setting up focus groups with a
view to meeting the specific needs expressed
by members at the General Meeting.  Full
details will be published in Budetin 14 and
the comtact people are: Tony Stenton for B

VISIT THE CERCLES WEBSITE AT
HTTP./ /WWW.CERCLES.ORG 5
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Word from the President

Maurizio Gotti
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international role
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the work carried o by the academic and technical
Language Contres apeuated all o
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recognised both by other associanons
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ver the Continent. 1ris al
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like to express my gratitude ro the other members of the
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¢, and in particular to

Fxecutive and Co-ordinating ¢ ammittee
ence with which he cartied out his role as
15, for giving greater

previous
David Bickerron for the excell
General Secretary of Cercle$ in the past o teffh
Fficiency to the organisational structute and endowing the
Confederation with a major website. He also made a considerable
contdbution towards improving the quality of CercleS services by
redesigning the bulletin, increasing its size and broadening its scope.
The international profile of CereleS was further enhanced by the high
quality of the two volumes edited by David Little and David Bickerton
(together with the local organisers) containing the proceedings of the
CereleS conferences held at Dresden and Bergamo.

strength and ¢

CercleS is now a strong and dynamic Confederation and plays a crucial
rolc as one of the major European organisations representing over 250
university Language Centres and departments in 22 European countrics.
It offers many well-established initiatives, such as an excellent twice-
vearly bulletin and high-quality bicnnial conferences. It also has an
cxtensive nerwork intended to function as an international
communication channel, thus favouting the exchange of information
and expetiences among the Confederation members and the setting up

Message from the Editors (cont. fromp. 1)

of joint projects,

In taking up my new role as President of
CercleS, 1 consider it my prime duty to
guarantee continuity to the excellent
work carticd out so far by my
predecessors, not only by
consolidating existing ventutes, bur
also by favouring the new initiatives
outlined duting the General Mecting
at our conference in Antwetp.

Thesc initiatives include setting up associations in o,
countries, helping recent associations to grow and con ;,,],dr:
providing the longer-established associations belynyin,
Confederation with further setvices and erportuni::t,':_ :1 i
ordination. T am convinced that only by stressing and facil:'ra-t:- —
operation between the vatious full members and associare m{':r.l;:f:,:
CercleS shall we be able to better the quality of the services r;h[. b
out university language centres and improve our rescarch ppr,_ﬂ:,-.. ‘
foreign language learning, thus strengthening our role both ar X :a:-;r_—.j
and international level,

T l,'}.’r,JI-J,_ =

e, 35 ] 4

It is in view of these objectives that I have accepted the enconrzemen
of colleagues and friends to take up this task. I am well awace thar alome
I can achieve very little, but have great confidence in the help. adve:
and co-opetation of the other members of the new Fxecuzwe xd
Co-otdinating Committees — whose cnthusiasm and great persond
qualities I have already had a chance to appreciatc — and, on 2 b
scale, the support of all the members of CercleS. H

e

New Technologies; Thoemas Vogel for Structutes and Organisations;
Anne Gallagher for Minoriry Languages; and Sandra Kremer for
Commercial Activitics.

The co-editors wish to sincerely thank David Bickerton for his advice,
for passing on to them his invaluable experdse and for his help.
Members are invited to submir articles, language centre profiles, news
from associations and reports on activities, books and software reviews
fnr‘ publication in the Buftin. Contributions and reports on special
acuvi!des for the Ruropean Year of Languages will be most welcome, All
contributions should be sent to the Cercles Secretatiat and Nicole Chenik,

We are 1‘ch355:d 1o announce that the next conference will be hosted by
:;AN!I:;LE? and will be held in Drance, at Université Paris IX-
Caupd €, in Scptcml?cr 2002.  An Organisation Committee (Alain
. :;::,Ht;il ‘I:]IlCOZ_‘ Chcm.l-‘:, Ray Satchell and Mary Ruane) has been
ﬂ.mme ; ;. Lh;;n st;;?rgcstnms from members are invited as regards the
et ]fon erence and thc w'urkshnps. These should be sent to

, and more detailed informalion w

next Bultetin and on the CercleS web site Wie sveilyble in the

(hep:/ /wwwcercles.org).
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i 1
su st:;nnal agenda of projects and plans to implem
mem i i
ets. The implementation of the BIP and Accreditation projects

are but two of m

the many rtasks faci c clected CercleS
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Towards a version of the European Language Portfolio for

CercleS members
David Little

Centre for Language and Communication Studies, Trinity College, Dublin

Oramnmenfassung

:—t‘::r‘n;‘:‘:::‘r.“,? -“‘..rh;ul.‘. und  Funknonen mjchm das  Buropiische
l:l‘.tl.‘.".‘.\".:::cn von | r.-:ilan; . ".:!““-'m_ﬂ"ﬂ A ot i.ur dil.‘. Forderung und das
B e .:.-L_ 'L ‘1_"‘1‘-h ien an I Inch‘chulmjl.q Nach ener umfangreichen

Thase i verschiedenen Mirghedstaaten und NGOs (regierungsunabhangige
Organisanonen! werden 2001 eine Rethe von Versi : g 2

nen von einem Kommittee

des Furon, : - C -
: uroparars akkrediment. CereleS arbentet zusammen mit dem European
anguage Counc cine! camen 1
3 ouncil an einer gemeinsamen Version, die voraussichtlich Ende 2001

rur \ crfugung _L"k‘!-l's.‘lh wind.

Résumé

Iin raison de la diversiré du. ses caractéristiques et de ses foncuons, le portfobo
europeen des langues (PEL) se révele étre un instrument parniculbierement
puissant pour la promotion et I'enscignement des langues érrangeres dams
T'enscignement supéricur, Plusicurs versions furent largement expenmenties
dans divers pays membres, parfois sous la turelle 'ONG. Apres cetre phase
d'(‘:i[j-."rirncmatinn. le Comité¢ de Validanom du Comseil de FEurope accreditera
certaines versions du PEL en 2001. CercleS accepra de travailler conpantement
avee le Conseil Européen des Langues (CEL) <ur une version commune du PEL.
On espére que cette version de Cercle et du CEL sera disponsble fin 2001

What is the European Language Partfolio?

The concept of the European Language Portfolio (ELP) was developed

bv the Coundl of Furope™ modern languages project, Language

Learning for European Citizenship (1989-96). The ELP has three

C“T'-'li"l‘ﬂ{.‘fll".‘-ﬂ

® alanguage passport, which summarises the owner’s linguistic identity
by bmefly recording foreign languages learnt, formal ]anguag:c
qualifications achieved. significant experiences of foreign language
wse. and the owner’s assessment of his/her current proficiency in the
foreign languages he/she knows;

e 2 lancuage biography, which is used to set language learning, targets,
review progress, and record specially important language learning
and interculrural expenences:

e 2 dossicr. which connins a selection of work that in the owner’s
judeement best represents his/her foreign language abilides.

What are the ELP’s functions?

The ELP has o functions. First, it supplements the certificates and
diplomas that are swarded on the basis of formal examinations by
presennng addioonal information abour the owner’s language learning
expenence and concrete evidence of his/her foreign language
achievements. This reporting functon reflects the Council of Europe’s
long-standing concern 10 facilirate individual mobility and promote
Linguisac diversin. Secondly, the ELP has a pedagogical function: it is
desined 1o encourage re flectve learning and 1o help learners overcome
the barrers thev often encounter berween formal and experiental
Jearning. In this function the ELP reflects the Council of Europe’s
in the promotion of learner autonomy and

long-sanding interest
ElPs pedagogical funcoon is explored in Litde

lifclong leamning. (The
and Perclovi, 1o appear.)

The ELPS reporang and pedagogical funcoons come together in the
thar is central to the language

passport and the language biography. Self-assessment in the ELP is

based on the scales and levels claborared 1n the € ‘ouncil of Furope’s
Reference, a revised edinon of

ongoIng Process of self-assessment

Common Furopean Framework of
which will be published by Cambndge
«cales and levels were arrived ar on
funded by the Swiss National Science Foundation

Universin Press in 2001 These
the basis of empirical rescarch
(see North 2000,

Schneider and North 2000,

T he refevance of the ELP to the university sector

In prinaple, the 1P <hould be anractive wo the universiey
wo reasons First, ir offers added value 1o all universiry -level language
lcarners, whether language speaalists or crudents for whom learning a
forewen language is a subsidiary interest. Sccondly, because it uses
. nally recognised pre sficiency scales, 1t prov ides an obvious
I sonal standards in the assessment

clopment of internat
cv at university level (Cercled s currenthy

sector for

internatio
focus for the dev
of foragn language proficien

secking to launch a project in this area).

Piloting the ELP (1998-2000)

The concept of the ELP was presented at the conference which
bruught the Language |earning for Furopean Cinzenship project 10 2
close (see Council of Europe 1997). The Council of Evrupe mvited
member states to explore the feasibility of the ELP by desizning and
implementing versions of it in various language learning domains. Pilot
projects were conducted in fifteen member states at different
educational levels and also under the acgis of three INGOs — CercleS,
the European Language Coundl, and EAQUALS (the Eoropean
Associarion for Quality Language Services).

The Centre for Language and Communication Studies contrbuicd
the piloting process in two ways. First, we devised a version of the ELP
for use with adult language learners and implemented it with (1
university students learning French or German as 2 mHzOr Of
extracurricular option and (i) adule refugees lcarning Enclish ar the
interface with vocational training and employment. Ths project
counted as the Trish contribution to the nerwork of interpadonal piot
projects; it was the only one to include immigranrs learmmy the
language of their host community. Secondly, we made our ELP freely
available as a Word file, downloadable from our web site. It was mken
on in this form by colleagues at the University of Calabsga, who adapeed
it to take account of local needs. Their project counted 15 the CercleS
contribution to the piloting process.

Council’s pilot project, co-ondinared by
niversity of Lausanne), nvolved universioes
version of the ELP devised for use wath
erland, which was by far the most
as strongly nfluenced by the Swass

The European Language
Brigitte Forster Vosicki (U
in several countrics. It used the
secondary school learners in Switz
elaborate of the pilot versions and w
research project mentioned above.

The outcomes of the various pilot projects - several very large, but
most of them relatively small — are rees yeded in Schirer (to appear). One
frequent finding was that learners came to value the FLP ro the exxent
that it played a central role in their leaming process; in other wonls, the
ELPs reporung funcuon was validated by its pedagogcal funcooa. Ia
this regard it is worth noting thar several pilot projects used the ELP as

a focus for curniculum renewal of one kind or another.

Formalising the ELP ‘ ) _
In Scpember 2000 the Educanon Comnuties of the Counal of
Furope approved a set of rules governing the -IT'I.TK.‘\]JI;I.D.H‘I ut.' F_J,_P
models and established a Validation Commutee. NOw that the piloong
of the ELP ;:ll:l.‘n‘!.ll!td b\ the
to carry the Counal of Europe’s
Conference of the Miniseers p

process Is at an end, only versions

Vahdation Committee w il be allowed
ELP logo. In October 2000 the Standing

3
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opted a serics of resolutions
commending the ELP 1o the governments of member states. Inl“Z(I::.
which has been designated the Furopean Year ufﬁ Languages by the
European Union and the ¢ puncil of Lurope, the Furopean I,a:::nmtf
li:)ﬂfuliﬂ and the Commun Luropean I'ramework of Reference ¢

widely pr&'r‘-l:mt't'l and pri symnted.

aversion of the ELP for CERCLES members

At the Sisth Cercled International Conference held in l\nt\m:t'p. in
September 2000 the General Meering apprrm’:d‘ the recommendation
of the outgoing Co-ordinanng Committee that (.erch should develop
its own version of the ELP. 1 agreed to co-ordinate the dﬂrlu}")mem.
Since then the European Language Council has pre yposed, and (.:crtlcs
has agreed, that the two organisations should cnl.labma‘tc n the
development of an ELP for use in the university sector. The idea is that
the same version will be issued by CercleS and the ELP, though ELPs
issued by CercleS will bear the CercleS logo, while those issucd by the
ELC will bear the ELC logo.

of Fducation of the ( “ouncil of Furope ade

Towards the end of the pilot phase the Council of Europe developed
a standard language passport for aduls with a view to helping the ELP
to gain international recognition. There is no good reason why CercleS
and the ELC should not use this version of the passport, though we
may wish to add some ‘soft pages’ that take account of language
learning experiences and achicvements that are specially characteristic
of the university sector. The dossier is intended to be maximally
flexible, so that we need to design litde more than a contents page. This
means that our chief task will be to design a biography section that
meets the Validation Committee’s ctiteria yet can accommodate the
wide range of proficiency levels and learning goals to be found in the
universiry sector across Europe.

In Eebruary 2001 Brigitte Forster Vosicki, Barbara Lazenby Simpson
(Centre for Language and Communication Studies) and T will meet to
work on a first draft, which we hope subsequently to discuss with
colleagues in the university sector who have already worked with one
or another version of the ELP. After whatever revision is necessary,
this ELP will be submirted to the executive committees of CercleS and
the ELC, and it will be up to them (separately ot jointly) to submit it to
the Validation Committee in Strasbourg, I hope this will happen in the
autumnn of 2001.

It will be for CercleS to decide how to make its ELP available to
members. It could use it to generate income ~ this would be a matter
of printing a stock of ELPs and selling them through the secretariat.
Alternatively, it could decide to make its ELP available to members as
a service — this would involve distributing the ELP, perhaps as a PDF
file, on CD-ROM or via the internet 5o that it could be printed locally,
. A third possibility would be to combine both approaches, for example
by selling copies of the standard adult passport beasing the CercleS
logo and supplying the remaining componeats in digital form for loeal
printing. Any member of CercleS who has worked with the ELP and
wishes to be involved in the development of this new version, should
contact me by e-mail. Il

dlittle@tcd, ie

Refarences

Cuumjloflimqm,lgw:lmgugclmningfmahlwtm Report of §
Codumrof-dwﬁohumclﬂhmug&xﬁmﬁﬁxmhip’; Sufcﬂ:x
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T’Qila: A view to a thrill

John H.ALL. de Jong
Language Testing Services, The Netherlands

Though 1 have known and come 1o

respect guite a number of the

ong tme as indiadual scholars,
ance with both thes

members of CercleS and NUT for al
this was my firg acyint

onzamsanons, | owas
mpressed by the level of expertise of the

e participants of the sisth
ATdles Conterence 1 AT T, §
crence lastyvear in Antwerp, and mavbe even more by thewr

romnutment to raising the qualin of language teaching, NUT, the local

orzaniser of the conference set an example of conference organisation.
The programme was varied. contaned smificant hi:_:hiigh]s‘.. prowided
artuniny for the most important inform
stmicthy conductedd following

never

ample opy
ple opy al contacts, and was

4 well-designed structure that, however,

seemed Slll.'h

oppressinve, an - organisation  leads

automanically to the happy combination of fertile discussions and an
emovable atmosphere, Tt makes people understand why they like their
work and why they enjov spendin discus
with colleagues,

almost
¢ their free weekend discussing work

For the mecting’s opening lecture, 1 was invired specitically 1o be
provacanve. 1 therefore offered the contention thar edueation is a
wasteful activiy and that within educaton language teaching is
exemplary of such waste, mainly because of deficient attention to
planning and strucrure. 1 sugeested that the adoption of Furopean
standards, derived from the Common European Framework for
language learning, teaching and assessment might help to alrer this
situation and argued that qualiny comes with control, Defining explicit
standards and setting verifiable goals would, in my opinion, serve to
raise the effectveness of language teaching, Assigning ten per cent of
language teaching budgets 1o assessment would constitute a firse
condinon. Joining efforts among language educators 1o design a
coherent system of assessment and implement it across all language
reaching would constitute the necessary furcher steps. Then we may
conceive language teaching as an arg, but based on science and yielding
verifiable resules,

Divided over cight substreams, contributors offered a range of ideas,
new developments, hopes and perspectives:

1) With the growing awareness of the communicative function fsf
language 1t has become clear that the intercultural context is an essential
clement in the acquisinon of a new language. This awareness however
has not ver led to a clear definidon either of the domain o be covered,
or of rh'u selective principles to be observed. In the years to come, we

hope to see progress in this area.

2) Though clearly language learners must be well aware of their own
purpose for learning a language, and reachers must ;gmpnml to the range
of goals learners bring to language classes, the design of 1.5P teaching
and testing has untl now not been shown to produce any measurable
effeet. One might argue that priorities would berter be set n other arcas,

3) The teachers of the less widely taught languages particularly feel the
need for more co-operation, especially in defining quality and standards,

B Nonomous and e long learnme  have

miroduced  new fequirements 1o teachers

al means may help teachers 1 meet the s
foquirements, provaded  the

Techme

are w Illmu LT

acquamt themselves with these means as alzo

o engage mto interaction warh the learners

3 The Counell of Furope Pramework
indeed 1 startng 1o have an mmpact on the
teaching of languages. It would scem thar [
training teachers in using the Framework f‘
and in familanising themsehes waith the <
parameters of the desenpive svstem is ealled
for. Language educators recognise the value of the Framework but
would welcome more support in implementing 1.

0) Language centre management is confronted with the need 1o operate
cost-cftectively. Money is the motor, Managers of language centres are
juggling to balance, organisational requicements, and seaff potenmal,
quality of service and economic principles,

7) Testing, evaluating and acerediting can have negative effects 1f felr as
an obligaton from outside. On the other hand qualiny control s
essential, and stimulares development. Furthermore, effectve qualin
control is essential in order to be accountable owards the stakeholders
both within and outside the language centres The desin and
implementation of quality conerol should therefore come forth from
inside the institutions, bur must sufficiently robust to hold up agamst
outside requirements,

8) Multimedia authoring, though at tmes attractive and mpressive m
appearance, has not yer brought about the so badly needed radical
change in language cducation. Instead of fostering true interactional
language use, many programmes force learners to swep back i a
decompositional approach to language learning, offering solutions and
raining at the level of the elements of linguage rather than at the level
of integration in communication,

Issues of quality then clearly formed the thread across the eght
substreams. Indeed, this was the theme that the organisers of the
conference had chosen, but many conferences set a theme as a pure
formality. Not sa for CercleS 2000, The general picture that can be seen
ACTOSS the substreams is that language educators will have w compete
for quality to maintain the posinon of their u1~a1_‘.nui.ntm Assunng
quality, however, is possible only by agrecing among institutions on t_he
design and implementation of quality control, and theretore w il reguire
collaboration. By recognising this paradozical situation, l.tn‘;:t@gc
education shows it has become mature. Competiton and vn’ll.ll\.umwn
together are the forees that dive busimess ounsude, in the “real’ world.
CereleS 2000 pur these forces o work inside educanon. W

johnhaldejong@wxs.l
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Check the website at http:/www.eurolang2001.org/ for details of activities near you.
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T'Qila: Today’s Quality Issues for European Language Cenjye,

Tony Stenton
Université Toulouse |

A breeze of healthy scepicisny blew in from the Nnrl'h- ""nm :; :.h];:
CercleS Conference got under way 'm_ Antwerp hosted 1“1111“; lljl'{-:-) \
Spealsing University Language Centres in | !_nll;md and l"lnmlt.i.'&- (i‘l\l : ’;
If the introduction of quality assurance i language centres lt)(_ﬁﬂ.
tean exchanging tried and trusted educational norms for those of Ih.t
dynamic, modern but profit-onented m:‘{rkrr place just I\\'hat does .1t
mean? Braving the great diversity of national conrests, cight thematic

workshops set out to explote the 1ssues.

Substream 1 discussed the difficulues of acquiring intercultural
communicative comperence and, within this field where reliable
research is often lacking, cast doubt on the adequacy of goal definitions
and foreign language textbooks.

The 1.5P workshop tackled the problem of rargeting varying audien{:_es
and the limits to trainet adaprability. A prospective three-year University
of Maastricht study of psychology and international business students
should further the debate on the value of specific language training for
wrting in English.

Substream 3 dealt with empowenng less widely taught languages. It was
arpued that improved certification, an increased usc of new
technologies and greater cooperaton could contribute to preserving the
values of muld-lingualism and multi-culturalism.

A workshop on the changing role of langnage teachers underlined
important psychological aspects. Teacher development should be in-situ
and non-threatening. Similarly, tact and diplomacy are requited by
Language Advisers who could usefully employ, for example, indirect
‘echoing and mirroring’ techniques when dealing with learners.

The European Framework and the European Language Pottfolio
(ELP) continues to play an important in language planning Piloting
projects of the ELP have taken place in 14 countties with 30,000
learners at 4ll educational levels from 1998-2000. Expetience in CLCS,
Trinity College Diublin suggests that the effective use of the ELP as 2

pedagogical tool is dependent on the implementation of regular
processes of self-assessment.

Wortkshop 6 discussed new challenges for language centre management,
The question of the type and appropriateness of the ofganisationa]
structure of language centres has become a critical issue. Centres must
igam‘ to juggle with institutional requirements on the one hand and
continuous innovation and change on the other, By pursuing 2 path of
learning and self-development for all its members, a language centre
creates optimal conditions for the pursuit and achievement of quality.

CercleS-ing the Internet
Yvonne Woods, University College Dublin

Transpatency is a fundamental component of testing, evaluating and
accrediting, Justice must be done and it must be scen g be Z,,m_
Important papers in this workshop revealed considerable progress, The
BALEAP accreditation scheme in Britain and the UNIJcere accrr.dimnm_]
system in Germany have both attracted a faitly wide following An
evaluaton of a computer-based English language placement svstem
(StartUP) was presented while the question of computer-based esting
in general deserved a mote detailed discussion.

The wotkshop on multimedia authoting systems produced fascinaring
demonstrations {Help Youtself, Lavac, Sygmax) and an interestng
discussion on the necessary trade-off betrween ease of use and
functional richness in out programming tools. Can an anthoring srstem
combine powet and simplicity or are we eternally condemned to steep
learning curves and mind-boggling codes? Should Web-based solutions
be allowed to sweep away all competition because their softwur
platforms are universal or should universities stand their grouad, st
the steamroller and insist on preserving qualiry? And indeed how 11
house software quality defined? Do language centres carry out SO““":;:
audits and respect the principles of independent \"tlhc[‘m.cm eart
validation; maintainability, ttaceability, incrementalism or 0::11-
international standards such as 1SO 90012 As the move ©ONEE
distance learning gathers momentum it is time for Cercle$ to proY
software quality assurance guidelines.

David Bickerton has arpued that as the largest Ofgﬂ“ifa'?on i :Emu{%
univessity Language Teaching in Eutope, CercleS i It ﬂd[“" Jality of
make things change, The wide-ranging pmfes&mmhs’fﬂ anh;l‘l]\t}ﬁ{f of
T'Qila papers was 2 timely and convincing demonseranort 57
these changes are already taking place.l

iton

mﬂmy.stenton@“““*‘w'&
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The CercleS website (www.cereles.org) rec i
1 ently emigrat i
from Plymouth, which had been ho e

! me to the General Sectetasiat
previously. The website has served :

. . as a repository of

¥ : ¢ b} contact

; ofmanfon for C.Er-d(.s members as well s Important documents and
etails of how to join CercleS or obtaig Past publicatipns,

Emﬁ@ver, plans are afoot to add new strings to the (

offering more services to member institutions and prov;

information on Cercle$ and its activities for interest

letcleS bow,
ding specialised
ed parties, We

CercleS national associations and their members. et
o PEOVIGET
- e il
aternet St , that ¢

povin: o
f]l\‘lilﬂ“l' F'l i ‘.mn-_un"
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CercleS is now being hosted by Anu, an l
based in Westport, on the far western coast 7 i
femotest outpost can serve as a hub. for u?tt.]\'.ﬂ\'*"' AL
exchange (check their site at wwwanu.ic)- 3 ?  Secrerifit !.{i.-*““
members is more than welcome. You can “'H,Ch t(;zlrrs.t =
to cercles@alc.ucd.ie or by post to the 1)_“1’1:“ ; what's ¢!
of the Bulktin will provide a ‘sneak preview ©

new site, so stay runed! Wl
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Going for Gold!

The University of Helsinki Language Centre & the

commercial challenge

Pirkko Forsman Svensson
University of Helsinki Language Centre

Zusammenfassung
Dne Daneuaee Services- hicilung am Helsinki Universiny Language Centre
HUTC swurde 1991 anf die Nachfrage fur Kurse in Finnisch als

P remdsprache hin eingenchier. Durch die Rezession der finnischen Wirtschafi
Mhire dor 90 Jahre war die Abtetlung gezwingen, Thr Angebot auszuweiten,
um profirabel 2o arberten. Sie finanziert sich heate selbst und erwirtschafict
Jurch cine brese Paleite von Angeboten emmen schenswerten Uberschuss, der
dem HULC sugute kommre. Der Erfolg der Language Services-Abteilung in
cinem wetthewerbuntensiven  Fremdsprachenmarke
Verptlichiung zur Erhalmng und Ausweirung der Qualiit der Leistungen.

basiert aufl der

Résumé

Lo 1991, le centre de langues de Puniversité de Flelsinki décida de créer une
unité de services Tinguistiques afin de répondre @ une demande de cours de
finlandais langue étranpere. Le déelin économique finlandais du milicu des
années 90 obligea Tunité de sceviees hnguistigues 3 chercher de nouvelles
sources de revenu, De nos jours, le centre de Jangue offre de nombreux
cervices, 1unité sautofinance et dégage un excédent conséquent pour HULC.
Llunité a permis de financer Pinstallation des équipements multimédia ainsi gue
les laburatoires de lingues, la formation du personnel et d"autres initiatives. Au
sein d'un environnement linguistique concurrenticl, le centre de langues de
FIULC base son succes sur son engagement it développer et maintenir un

service de qualité.

The University of Helsinki Language Centre (HULC) was founded in
1977 and its paid scrvices unit, Language Services, came into being
some ten vears later (see CercleS Budletin 8, 1998). At the time when
language centres were founded at Finnish universities, in the late 1970s
and the early 19805, there was no thought of financial gain on the part
of universities through 1C activities. The centres were created in order
to tend 1o the satisfaction of universiry students’ language requirements
— free of charge. Today, some twenty years later, money making
activities, albeit of a modest nature, are a current feature of most of
Finland’ fifteen university LCs. This state of affairs has, however,
attained a degree of a financial significance at only very few universides,
for instance those of Helsinki and Tampere. The University of
Tampere LC s less than half of HULC in size and the annual turnover
for the paid services thereafter. Today university administration in
Jinland scems to be keen on having paid services at their LCs,
obviously thinking that the profit gained might be a remedy for the
universities’ budget cuts. (See articles on the ‘Going for Gold’ theme in
the CercleS Bufktin, 11 and 12))

Reading through the two recent articles on language centres ‘Going for
Gold® (published in 1999 and 2000) made me aware of the different
reasons for creating paid language services within university LCs. The
impression 1 gor was that either the whole 1.C functioned as a paid
services unit (University of Maastricht), or that the profit from these
cervices constiruted an essential part of the LC budget (University of
Surrey). Nor so at HULC, where the paid services unit, under the
auspices of the 1L.C, as it were, is more or less operationally independent.
There are even other differences berween the paid services system of
HULC and other luropean universities, which will be discussed in this

paper. The story goes as follows.

T he appearance of Language Servioes at HULC

Finnish has been taught to foreigners at the Department of Finnish,
University of Helsinki, since 1952, Tradidonally the courses were Open-
enrolment programmes and free of charge, which was no problem as
long as the number of forcigners staying in linland remained relatively
«mall. The 1980s saw a huge increase in student numbers and, from
1986 onwards, the University refused w offer instruction in Finnish 1o
those outside the University, In the late 198U, the Summer University
of Helsinki (an independent unit that cooperates both with the
University of Helsinki and other institutions of higher education) took
over the instruction of Finnish 1 non-university students, at the same
dme employing the weachers who had been in charge of this mstruction
the University. Despite its name, the Summer University ran

at
the year and, contrary to normal practice at the University

throughout
in those days, it charged fees for tinon provided.

In the late 1980s the number of forcigners in Helsinki not connected
with the University multiplied, and the teachers of Finnish for
forcigners, all of them employed as part-time teachers — on an hourly
Dbasis — found themselves doing the same job, i.e. having the same
annual workload counted in hours as full-time teachers at the
departments, bur at a lower rate of pay. This problem remained
unsolved because the Summer University was not in a position to tackle
it. What happened was that the head teacher of the Finnish instructors,
the present Head of the HULC Language Services, contacted the
Language Centre and suggested that the Centre take over the open-
enrolment courses of Finnish for foreigners. Thus, in 1991, the HULC
Language Services unit was created, mainly because there was an urgent
need to guarantee a higher degrec of job security in the form of full-
time positions for the free-lance teachers of Finnish. Conscquendy, the
original objective was not to improve the Centre’s economy by ‘going for
gold”. The Language Services section was actually initated in order
carry out teaching tasks for which no state resources had been allotred.

Since 1991, Finnish for foreigners courses have been taught ar the
University of Helsinki by way of two channels: staff and students of
the University are offered instruction frec of charge by the Department
of Finnish, whereas students outside the University (€8, those working
in companics and their family members) may artend courses arranged
by the HULC Language Scrvices unit. This state of affairs at the HULC

Seli-Access at HULC, University of Helsinki




University of Nelsinki, Finland
Giers froum the molcy 0f other Finnsh unirersines, m which cither all

conmrses of Pomrsh for fososmors of pant of them are offered b\ the
LS. The scadenue vear of 1991.2 saw the fiest Fianish for forcteners
programmes 2t the HULC, and ever sinee this actvity has been running

srrunI.

Usnforanateh (or rather, forrunately for the HULC, as it has urned
out. the econmomuc depression in Finland deepenad after the
establshment of the HULC Language Services This also happened
ehsewhere in Europe as outlined in the description of the University of
Surrey LC (see Badize 11). Immigrants who armved in Helsinki could
no longer afford to pav for the Finnish courses that the Language
Services was offering. In onder t save the section and its existing paletre
of Finnish courses for foreigners, its programme had to be expanded.
This was in the nud-1990s Accondingly. courses in several foreign
lancases were developed and offered to both the private and the public
sector.

Language Services today

In 2000, HULC Language Services offered instruction and
imwndmhm:hmmmqlnws::\ub&c.(}\imsc,ﬂmh
Damsh, Dutch, Enghsh, Estonian, Finnish, French, German, Greek,
Hunganan, Indonesian, lulian, Japanese, Korean, Lithuanian, Persian,
Polish, Porniguese, Romanian, Russian, Spamish, Swedish, Turkish and
Victnamese. Important customers, in additon to companies and private
persons, are the Universiry of Helsinky, several Finnish polytechnics
and other instmunons of further educauon, as well as some research
insotutes and authonnoes. The University of Helsinki contracts for
widored courses for its personnel, and other insutunons purchase
courses for their own students or their suaff. Offerings include open-
enrolment courses and language training tilored o meet the chents’
speafic needs.

Examples of courses offered:

* Effecuve cross-cultural communicauon
o Effectuve face-to-face communication
 Eficctive communication in wring

* Language of meetings and negotiauons
® Language of presenmadons

* Business lanpuage

* Legal language

* Customer service

* Scientific language skills

® Classroom writing and lesson presentadon

8

Reandes otfermg langmage counes, the service g —
(SN "r‘h

foreten lan,
vancly doy =
hrwmen s,

Whitn .
“His

o cernticates, ahsiracts, thesess articles, ete., i
when necessany, correens language usage i M
1 rom mesdest beanmngs in the carly 1% when

o e Pih T
function of secretary and planning officer whyle on byl

M the g " Th
reaching courses and headimt up & tam of pan e (o,
Pinnrsh, Language Services has grown mmo a unit iy . w:m-.r. il
1999, the pard unit emploved four full ime adminicrgy, “1 :"IL

of Languages Services, Planning Officer and twa secr Tangs ‘ :I'.. Hea
rme teachers (of Pinnish and Enghsh) and nearly 80 part "m‘- . Vi I..
rranslators, language editors and interpreters. Languag, .\n.::';.- ;
budget of s own, totally separate from that of the 10 gy, i
1anguage Centre, hike the nine faculties of the Unimersn of 14, “. .' '
tl’l"[‘!‘l'l\lﬁ on the l‘ﬂl\l‘ﬁin for ats resources, the Flhl b 4] EE ..‘.=.
depends on the income carned through business transactions . 'II
urnover for 1999 was some 5 milhon FIM (around 1, R4 e
which can be compared to the LES annual budget of some 20,
\ore than one fifth of the Language Services turnover fior 1'-.-}, |,.I
well over one million FINL was profit, and the outcome was b o,
same even in 1998,

Language Services today has an essental role wuwthin the Bl |
inasmuch as it contribures significantly to the Centre’s ‘extra’ finuncy)
well-being, Last year (1999), for example, Language Services financed
the acquisition of a new multimedia classroom that the 1O could nos
otherwise have afforded. The new equipment replaced the ol
computer laboratory (which itself had been financed by Lanzas
Services five years previously). Apart from new technology, Tangae
Services contributes to the LCS resources by occasionally sponsonng
parallel courses for university students (ie., an overcrowded g
course is split into two, and the extra teacher is pad by Lanzas
Services), as well as workshops and other educational events for the LC
staff, and by financing & number of unplanned expenses such &
brochures, small publications, office equipment, etc.

In principle, Language Services have their own sraff. Maay HULC
wachers, however, teach a few Language Services courses as part e
their total teaching load, In such cases, Language Services repay e It
for the loss of teaching hours by financing another course of teacher
Working outside the university in a different enviroament e e
teachers a chance to renew or even increase their skills and ™
concentrate on their specific fields of interest. In additon © h“”-‘-“if
degrees in linguistics, quite 2 fow staff members haold h“.h‘.uf'.t:
credentials in a second field (chemistry, biology, econamt erc.), wheht
enables them to offer instruction and language revision 0 3 vanety of
companies and research institations.

; A9 NS
In order to ensure security for the Languages Services units g i
clients are expected to sign a contract thereby FUARNIEINS “.' I: e
case participation is cancelled very close o e SRS ‘MI :nﬂ be
course, Private persons pay the course foe in advance, nu\_ queals
refunded if the course for some reason does not take place: ; e
cancellations from companies sometimes occur atan ““W“::,u
University teachers are in fact paid well for taking o0 e ‘. rrcipan®
extramural courses, which means that the coune fros. B0 Pi sches
will in most cases be higher than those of “"“p"m‘u.‘m}?:&:m‘l lanze™!
Bur in Helsinki, with its strong profile as the country * I-‘\-r\-m. and
university town, guality will be associated with the Univett
course with the University Language Centres The ¢St
of Language Services is based on its profile as a0 Imsn; g
Offering quality is the only way to compete in a city ke
dozens of language schools with varymg pric s imaes M
up to the HULC Language Services © Ine
maintain high standards. B

L'n!“".':

s
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News from the national associations

3rd AICLU Seminar

On 7 & 8 Apnl 2000, the 3rd ATCLU Seminar took
place at the Interfaculty Centre for Theoretical and
Apphied Linguicucs (CILTA) a the Universine of
Bologna. The theme was Linguistics and Computer
Scwence: Muolimedia, Corpora and  Learning
Processes. The Bologna Workshop provided the
parncipants with the opporrunity of  evaluating
starc-of-the-art computer applications for research
n hinguisnes

The welcorming ceremony was performed by Fabio
Raversi Monaco, Bologna Universitv Rector,
Mavrizio Gorn, AICLU President and Rema
Rossim Favrer, the workshop convenor, Gaglardi
(Vetona) discussed the  relationship  berween
mulumedia technology and language teaching as a
peripheral discipline with a variable epistemological
strucrure . Bromwach (Bologna) spoke about two
CILTA projects, the CD-ROM Digpason for Saence,
and MISSILE (Military Service Special Initiative in
Language Educadon). Mansfield (Parma) focussed
on aspects of CALL, while Capra (Vercell)
examined the need for new technologies adapred to
the complexiry of the learning process. The use of
the internet for teaching purposes was the subject
of Guidorzi's presentadon. Poppi, Greenwood and
Bonvino discussed the problem of language
advising 1in 3 sclf-access context, and Crowle,
Conrad and Gauthier made a presentation on
evaluation. Carraro (Padua) spoke about a new kind
of langtm.gc prufc'ss.innsa.l with competence in both
computer science and applied hnguistics. Zanfei
discussed the use of ardficial intelligence in
evaluating and monitoring the learning process.

Several papers considered the applicadon of web
facilitics to language learning/teaching, text
compositon (Dalziel & Helm/Padua, and Brute/
Pisa), and self-learning (Calabrese & Foragani/
Parma). Maxwell (Lancaster) dealt with the subject
of computer-mediated communication and Sours
reviewed the issue of interculrural exchanges.
There was lively interest in the presentation of
Accietto, Des Jardins and Gasser who spoke about
the SPRINT project for the creation of e-books at
CILTA, and in the VESPE virmal class project.
Lincoln presented the content of a CD-ROM
entitled Digpason for Humanities, while Lister
highligh[ud 1ssues in the teaching of legal F,np,]ish.
The corpora section included a talk by John Sinclair
abour current issues 1 corpus linguistics, and
Ferrari's paper dealt with different levels of text
aﬁal)'!ils_ T:_:gn:inj Bonell f[_tcce} examined the
pedagopic implications of the use of corpora, while
Facchinet (Verona) considered the complexity and
htttﬂ;g,cncit)' of prn};ramﬁ foor t{:H'[u:ﬂ ﬂllﬂl)‘555
which can sumulate and accelerate learning, Coffey
(no institution gven) suggested some practical
applications of corpora in the eaching of foreign
languages, while Philip (Bologna) explained the use
of bilingual concordances in the teaching of ‘false
friends’. Baldry (Pavia) concentrated on a
contrastive analysis of scientific wexts through the
use of parallel corpora in Linglish and ltalian
(ACADI project), Ambroso {Rome)  outlined a
prapasal for using corpora for the ercation of

testng ttems, while Pugliclh (Rome) identified
corpora as a means of extending vocabulary irems
n a dictionary of Somali language, Spanu (Pisa)
explained the CITATAL project for the expression
of the conditional mood in Talian, while Tamburini
and DeSannis (Bologna) considered the implications
of integrating  an  Inlian  wrnitten  corpus
(CoRIS/CoDIS project) into dictionary  formar.
Rossim Faveenti (Bologna) outlined the features of
the CoRIS project which has a corpus of 80 million
words and a dynamic monitoring corpus for the
selection of textual varicties (CalIS).

4th AICLU Seminar

The keynote address by Prof. David Little at the 4th
AICLU Seminar held at the University of Calabria
29-30 September 2000, introduced participants to
the numerous facets of learner autonomy. In
outlining the relationship  between  learner
autonomy and autonomous learning systems, Prof.
Little stated that human cognition and learning
entail processes that are both individual-cognitive
and social-interactive. Human beings possess an
innate drive to autonomy but traditional pedagogy
has placed an artificial constraint on learners, thus
inhibiting and prohibiting learner auronomy. The
university language teaching/learning environment
should urgently come to terms with the pursuir of
the three basic principles that together enhance
learner autonomy — learner empowerment,

reflectvity and appropriate target language use,

The first session was chaired by Prof. Maurizio
Gortti, Cercles President, It focused mainly on how
the process of learner autonomy can be shaped and
modified by different institational contexts and
pragmatic constraints. As shown by Ladomery
(Roma III), the burden of coping with 3,000
students per year results in a ser of
internal/external conditions which in turn leads to
a form of autonomous learning quite different to
that found elsewhere. Despite an enormous
number of everyday obstacles, Vincenr (Napoli)
strives to achieve quality in learning by
incorporating ergonomic  principles.
(Calabria) provided a broad historical perspective
on autonomy, while new and effective models for
autonomous learners/instructors were effecrively
investigated by Landolfi/Sanniti (Napoli), The
social-interactive process of autonomous learning
illustrated by Little in the opening SESSION  Wils
further investipated in two contributions. Laugier
(Calabria), reported on a pilot project for the use of
Furopean Language Portfolio as a twol in
developing learner autonomy, Mansficld (Parma)
proposed a number of possible distance learning
links berween the classroom/laboratory and the
external world.

Bilotto

The first session was, therefore, 2 crucial lead-in to
the twe which followed. On the one hand,
theoretical principles underlying learner counselling
paved the way to presentations of rescarch
undertaken throughout ltaly.  On the other, an
examination of the fundamental principles of FIL
learner autonomy was followed by demonstrations
of virtual learning environments. During the
second session, chatred by Prof. Carol Taylor
Torsello, there was a dewiled presentaton by
Gagliards (Verona) of 2 statistically-based research

project on the use of self-access with self-
assessment.  The resulting insights provided a
cohesive link 1o ather practical demenstrations
which ook the form of case srudies and data
presentations, They  alsa highlighted  the
contribution of research 1o this field, Taylor
(Tricste) and Pennarola (Napoly, for instance,
engaged learners in eonstructing and mainraining
mulriple scaffolding, respectively in speech (muli-
madal self-access o dynamic texts) and writing fa
self-aceess course in ‘reflective’ summarisation),
Other papers focussed on the experience of rutorial
situations (Lambert/Roma) and of the Tandem
approach to VI, learning (Anderson, Sicna and
Matteucci & Panichi/Pisz) where the individual-
cognitive process (casual conversation, meta-
communication  in  Tandem encounters) is
interwoven with the social-interactive  one
(hilingual, bicultural encountets, Furopean project
mobility) 1o promote self-directed learning, The
principle of learner empowerment, as underlined
by Little, requires involving learners in “planning,
monitoring and evaluating their learning™. In this
perspective, Argondizzo (Calabria) provided data
analysis on the language of students’ presentations.
Also from Calabria, Ting offered analytcal insights
into learners’ reflection on morphalogical issues.

The final session, chaired by Prof. Paola Evangelisd,
showed how the application of theory and research
€an invigorate the process of matenals producton.
Particular stress was laid on the creavon of
innovative  technological  matenials  which
demonstrate  how  computer-mediated comm-
unication can ‘operationalise” the theoretical reners
of learner autonomy. In parocular, CLA experts
Nalon & Marangon and Canapero (Padova), and
Zanca (Siena) proposed using the web as an
effective and efficient resource (in rerms of ome,
space and costs) to facilitate the process of
autonomy. At the IULM (Carbone, Milano),
hypertexr, virrual classrooms, and e-groups are used
to create a virtual environment and to promote and
consolidate digital know-how. In mn, this can
trigger off the creation of web-academies.
Particular attention was paid o ‘less used linguages”
such as Swahili. Asello (Napol) showed thar virnual
learning reduces distances and allows access
damabases and previously unimaginable resources.
Lastly, the seminar touched on learner autonomy
and ESP. The case of CLAs in self-access within
Faculries of Poliical Science (Vigo, Carana &
Donadio/Napoli)  provided  insights  into
investigating autonomy in terms of learners’ specil
needs, Besides language and academic skalls,
learners ought o be encouraged o develop
autonomy in terms of specific professional
competencies,  Practical examples of how this can
be achieved were outhned by Marmn & Piunna
(Sassari) and Sereago (Calabria),

In general, the amosphere that prevatled dunng the
two-day meeting of Iraban CLAs in Calabria was
one of “work in progress’. The combimauon of
mature  experience and  youthful - enthusiasm
provided opportunities for everyone to share
experiences and o clarify uncertainties.  The
expertise of academic professionals and the
enthusiasm of young professionals harmoniously
mtermingled ro share expericnces and clarify P

9
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News from national associations (cont.)

- JAICLU/(cont)

doubts, The common objective for all was 1o seek
out parhs for autonomous learning,

21l AICLU Conference

The 2nd MCLU Conference will be held from 31
Mav to 2 June 2001 at the CLA-University
Language Centre of the University of Siena. The

RANACLES

Ville congrés de RANACLES — Nice 30/11 au
2/12/2000
La facult¢ des Lettres de Nice a accueilli le VIile
congres de RANACLES dont le théme s'intirulait
“Evaluation et Evaluaton de I'Evaluation™. Ce
théme ¢rait particuliérement pertinent dans la
mesure on le CLES (Certificat de Compétence cn
Langues pour I'Enseignement Supérieur) a été créé
par arrct¢ ministérie]l en date du 22 mai 2000 pour
“attester la capacité des étudiants du secteur
LANSAD - langues pour les spécialistes d’autres
disciplines d'utiliser les langues érangeéres™.
Afin de rmueux connaitre les systémes d'évaluation
existant et de béncficier de la réflexion déja engagée,
les conférenciers invités étaient
# Brigitte Forster-Vosicki, Université de Lausanne,
portfolio européen des langues (Conseil de

I'Europe)
o Michel Laurner, Facult¢ des Sciences de
I’Education, Université de Montréal,

(laurierm(@SCEDU Umontreal CA)

e Ray Satchell, responsable du Centre de Langues
de I'Université de Brstol, Président de I'Associadon
of University Language Centres in the UK and
Ireland (AULC) ¢t membre de la Briosh
Association of Lecturers in English for Academic
Purposes, BALEAR. (hop:/ fwwwaulc.org)

s Bernd Voss, Université de Dresden, Président de
AKS, Allemagne, responsable de UNIcert®
(http:/z'rcswww.urz,ru—dresdr:u,de/ ~unicert/
index-english.htm})

La conférence “BALEAP accreditadon scheme and
quality assurance issues in the UK” fur I'occasion
pour Ray Satchell de faire un panorama compler de
la démarche qualité, entreprise depuis déja quelques
années par les centes de langues des universités
briranniques. Certe démarche impligue, pour les
centres qui souhaitent étre accrédités dans le cadn.e

du projet BALEAP, I'obligation de sc soumertre 2

une procédure d'évaluation trés compléte. Ce nest

pas le centre lui-méme qui est accrédite mais les
formations, évaluées indépendamment les unes des
autres. Les critéres d’habilitation sont les suivants :

»Gestion et administration : vérification de la
connaissance de la structure en  général
(I'Université) et des liens existant entre la
structure et le CDL, érude des profils de postes.

»Le personnel : vérification des qualifications des
enseignants (types de concours, grade ...) er de
leurs contrats.

» Ressources et équipements :
sont proposés, toutes les installations de
I'Université doivent étre mises a disposition
(bibliothéque, gymnase], vérification de la

si des cours d'éré
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theme will be “2001: Turopean year of lanpuapes:
Proposals of the new Tralian universitg™, T will be
divided into four sections: Pluri-lingualism  and
multi-culturalism; Languages in the new lialian
university; Tnnovative experiences in language
teaching; and Dvaluation and certification of
linguistic competence. Three plenary papers will be
delivered by Michel Perrin (Bordeaux), Giovanni
Bogliolo (Urbino) and Ray Satchell (Bristol). For
further information you are welcome 1o visit the

présence d'équipements appropriés (multimédia,
vidéo), vérification du respect des régles du
copyright.

»Conception des programmes : étude de la
cohérence  des  programmes et de  leur
progression.

»Enscignement et apprentissage @ les effectifs ne
doivent pas dépasser 16 éléves/cours, les
évaluateurs assistent aux cours et jouent le role
d'inspecteurs.

»>Contrdle des connaissances :
l'adaptation contenu/contréle
»Soutien aux érudiants : vérification de la prise en
compte globale de l'étudiant y compris au plan

social, ses loisirs.

»ivaluation des cours : le CDL doit préciser son
mode d'auto-évaluation, des questionnaires sont
remis aux émdiants.

vérification de

Le systéme est qualifié de stressant pour le centre

concerné mais certaines conclusions peuvent servir

d'arguments aupreés des autorités pour obrenir par
exemple des moyens financiers supplémentaires.

Michel Laurier dans son  exposé “Ewaluer

I"évaluation en langues : quelles questions poser ?” a

fait un rappel détaillé des différentes fonctions de

I'évaluation er des contraintes sur la conception des

instruments, ainsi que des criteres 4 prendre en

compte pour évaluer les instruments permettant
d’évaluer la compétence langagiére. Il a mentionné
six “critéres d'utilité” (cf. Bachman et Palmer, 1996) :

» Fidélité : se vérifie par la courbe d'information
d'un test, 'homogéncéit¢ des items ou des tiches,
l'accord inter-juges ...

» Validité : les éléments évalués doivenr étre en
correspondance  avec  les  éléments  de
compétence, adéquation du lest entre ce que l'on
pense qu'il mesure er ce qu'il mesure vraiment,
détection des biais (culturels ou autres) ...

» Authenticité : une tiche authentique est une tiche
complexe, contextualisée er signifiante (qui
motive) ; le test doit reproduire une situation
réelle, mobiliser les ressources d'une situation
reelle.

» Interactivité : interactions interpersonnelles
(échanges), interacrions l'instrument
(linterface), interactions entre les composantes de

avec

la compétence (I'intégration].

»Impact positif : impact sur les individus et impact
sur le systeme (évaluer le risque de bachorage)
»Valeur pratigue du test @ dure, cotr (de
correction, de mise a jour ..., formaton des

examinateurs, organisation matérielle ...

|.a conférence de Bernd Voss inuulée “UNlcert®
A Contribution to Quality Assurance in Poreign
Language Training and Certification Programmes at

MELU website at /wwwauniveit/cla/.

Proceedings of the Ist AICLU Conference
The proceedings of the Tse AICLU Cop fétstice
held at the University of Udine in May 200N, I'I?l\u.
been published. Copics may now be ohtained from
anna.olivo@amm.uniud.ir, W

Gagliard @ chiostro.amivr jt
cargondizzo@unical.jt

German - Universities™ a2 détallé le systeme
d'accréditation allemand créé au début des années o0
dans le bur d’hatmoniser les  programmes
d'enscignement et les certifications internes. 11 'agt
d'un cadre pour toutes les langues dans lequel les
institutions développent leurs programmes et
regoivent alors le label Unicert®. Lobjectif
recherché est la qualité ainsi que des programmes
d'enseignement ¢t des certifications comparables
(mais non pas identiques ou uniformes). Le cadre
précise  les conditions  d'enseignement,
d'équipement, la structure des programmes, des
certifications. Trente-deux universités ont adhéré a
ce systéme ct I'accreditation est valable trois ans.

Le portfolja em‘npécn des hn.gu(,:s (PEL) vivantes a

été présenté par Brigirte Forster-Vosicki, missionnée

par le Conseil de I'Europe. Il ne s’agit pas d'une
certificanion officielle, mais d'un instrument. Les
caracréristiques sont les suivantes:

»Raisons pour le développement du PEL -
encourager le plurilinguisme et la pluri-culruralité,
évaluarion élargie des compérences.

> Apprentissage en autonomie, un aspect
important, avec responsabilisadon de I'erudiant.

»Fonctons : pédagogique (mouver Papprenant) et
fonction de présentaton er de documentation
(évaluation  sommative, transparence  er
comparabilité)

»Public cible : I'apprenant, lemployeur, les
enseignants, les instirutions,

»Differents portfolios pour differents pubbes
selon Pige, les objeenfs dapprentssage et la
diversité des contextes éducarifs, Jusqu'a present
4 portfolios ont été validés.

»Contenu en trois parties : le passeport, qui donne
une vue densemble du profil d'une personne, la
biographie langagiére ¢t le dossier, qui contient
les ravaux qui illustrent les compérences,

» Au niveau européen, création d'un passeport
standardisé, avec un profil hnguistique basé sur
lauto-évaluation. Quinze pays europdens ont
participé au projet pilote ainsi que des ONG
comme Cercle, le CEL (Conseil Européen pour
les Langues), les Burocentres.

> Pour 2001, projet de faire expérimenter le
portfolio dans les 42 pays europeens.

Jean-Claude Bouvier, chargé de mis sion au Ministere
pour le CLES, fait le pomne de I :‘-inuﬁun L
Sadresse @ tous  les  érudiants de
4 vocation @ devenif
est

certificat
I'enscignement supericur, .
obligatoire dans deus langues étrangeres,
déconnecté du diplime de specialité et nlest
I'aboutissement d'aucun cursus spécifique. 11 s¢
compose de Lois Niveaus ; pour I’:mlnér: 2‘{1]{‘;’ |_1 I:
niveau 1 pourra Stre deliveé par les umvrrsnc:i.qm e

feront la demande aupres du Ministére suey alidauon
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; un sounen financier.

aus k‘ILIdII'ITH“
dl"\l—'h)}—‘l“lmtpl N[
[,m_.t...mgg- L Tecey T

[assemblée pencrale est I'occasion pour Michel

At the meenng 10 December 2000 in London, the
Char presented the considerable achicvements of the

Organisabion irt Irs first (wo vears:

 The merng of mvo very different organisations
{DULC and ALSS) and the successful launch of the
Associagon at the Universioy of Bostol under the
theme “Surength through Diversing’
A regional focus to meetngs. Since AULC is an
association of Universiry Language Centres in the
UK and Trcland, there has been a policy of
arranging mectings and seminars to cater for
members in all regions. Meerings have been held in
the Sourh West of England (University of Brstol),
Scodand {University of Edinburgh), Ireland
(Unversiry College Dublin) and London (London
School of Lconomics). Further acovides are
planned dunng 2001 in Northern Ireland and Wales.
Interest proups in the areas of management,
teaching/advising, rechnical applications and
research are now well established. The system
caters well for the diverse acovites which take place
n university Language Centres and the model was
adopted by CercleS at the Seprember 2000 Antwerp
conference,
* The weasurer’s report showed that the membership
had increased o 63 instirutional members and thar

Spin s currentdy one of the few major Western
Futopean countries which does not have a national
#soctauon affiliated o CercleS. This is about ro
g‘:ng 4 however. A"fl a .ﬂwt'!:ing of representatives
70 CercleS and universities from different parts of
(:(Tu:u: :“ decided to create the Asociacion _dr
(ACLES, ¢ Lenguas en la Enscnanza Superior

53 The meeting, held at rthe venerable

b~ -1
I crrin, an terme d'un manda ll\' hlJiI’ ans, dl.' r'iil‘L‘ le
y i

bilan de sa présidence, Point essenticl |
reconmaissance de notre domaine d'action et (lil.'
recherche  est maintenant  bien ctablic et
R.\N.\(‘.I.I-‘.S. pour les instnees de déession, est un
njwrlucun"ur reconnu er entendu. Les membres du
CA remercient chaleurcusement Michel Perrin pour
sa presidence “humaine™ et “celairée™ e proposent
de le nommer Président d'Honneur de RANACLI S,
Alain Cazade, MCE, HDR i Paris IN-Dauphine, est
candidart a la succession de Michel Perrin er est ¢lu

Président lors d'un vore par acclamarion,

le nouveau Président fait une bréve déclaration
dans laquelle il souhaite que  toutes  les
complémentarités  se  manifestent au scin de

RANACLES pour faire avancer association et les

the organisadon was in a strong financial siruation.

® Through CercleS, AULC and s members were
forging strong links with RANACLES, NUT,
AICLU, AKS and other sister organisatons in
Lurope.

® The Association has enhanced its UK nadonal
reputation through representation on organisatons
such as the University Councl for Modern
Languages and the Advisory Board of the new
Subject Centre for Modern Languages.

The rwo-day December meetng was jointdy hosted by
the 1.5F and the Centre for Information on Language
Teaching and Rescarch (CILT). The meeting was well
attended and offered presentations and workshops in
the following areas:

s The plenary speaker, Par Semple from CILT,
presented the European Year of Languages.
Planned projects were inchided from all sectors of
education and AULC members were given useful
information on funding rules and application
procedures. For further information, please contact
hetp:/ /wwrweilt orguk/eyl2001/

s A presentation and tour of the new Higher
Education Information Centre for Modern
Janguages at CILT was given by Dawn Ebrell and
the new Subject Centre for Language Teaching,
Linguistics and Arca Studies was presented by Vicky
Wright from the Universiry of Southampron. For

Universiry of Salamanca on 19 June 2000, was

artended by represenatives of language centres at

universites all over Spain.

The statures of the association have been dralwn up,
were approved by the representatives :lnqu.m.g the
Salamanca meeting, and are NOW AWHILNG final
approval from the Spanish authorities and i_’mm
CercleS. Meanwhile, the first annual congress will be
held in February 2001 in Barcclona. It wi]J' b artended
by the Cerele§ Execunve Commirree, which will hold

T "ol s 1
causes qu'clle promeut et défend. 11 souligne son
attachement i la recherche et la nécessité d'afficher
tlﬂll‘t‘l'l'l.l.‘l" cerre dimension, .

fade@clsh.univ-nancy2fr

' Michel Perrin
(Bordeaux ),
président
sortant,
aprés huit
ans au

' service de

' RANACLES

contact

further
hip:/ wwwlanglisnacuk/

® The new Socrates programme, with pardcular
reference to Lingua 1, was presented by Linda

information, please

Patker from CILT. Lingua I makes particular
reference to university Language Centres and
AULC/CercleS members were encouraged to
obtain further information on funding and
application procedures (htep://wwwiciltorguk/
socrates/),

¢ Laura Rundle presented a paper on Digial
Language Laboratories — What and Why?" and
Roger Frisby one on Digjtal Audic’. These papers
dealt with the logistic and practical issues
surrounding the applicadon of new technologies
for Language Learning

s ‘The Mulimedia Authoring for Language Tutors
and Educardon Development project (MAITED)
was presented by Chrstine Hoffman, Universiry
College London. MALTED will offer, telemadcally,
4 new generation of anthorng tools specially
created for the requirements of the language mror.

e British Council — Accreditadon and New
Directions.  Cherry Gough presented new
accreditation procedures for English Language
programmes, the ‘English in Bririn’ scheme and
the new Educaton @UK branding project
(beep:// wwwbritcoun.org/educagon/). |

raysatchell@bristoLac. uk

its own annual mecting there, Ar the congress, which
will take place in ESADE from | to 3 February, the
association will be formally constituted and the first
Exeeutive Commitee clected,

For further information about the congress, contact
Srart Dyke  (stmrtdyke@uabes) or Gerry
Sweeney (sweeney@esade.edu). A full report on the
congress will appear in the next ediwion of the
Bulletin, H

e

e

fice list ag follows:

b
¥ Contacting the Secretariat

Ordering CercleS Proceedings

Copies of the CercleS Proceedings may now be purchased from the Secretarial.

- Hul Conference (1994) ed. Aub-Buscher. Price: £1R19.00 /B
'esden Conference (1996) ed. Little & Voss. Price:
c"fgamo Conference (1998) ed. Bickerton & Gotti. P
OMmplete set of all three Conference Proceedings: £1R43.00

A .
 Order form can be obtained from the CercleS website at www.cercles.org of

24.12
£IR20.00 / & 25.39

rice: £IR20.00/ ® 25.39
/v 54.60 ¥

What can be obtained from the

. Confederation publicity leaflets
. Constitution (English only at present)

. Minutes of lates L
Publications: Proceedings & Bulletins

Secretariat

t Executive Meetings

e ——
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o The historr of foreign language

CASALC teaching at Czech and Slovak

universitics 1+ long and eventful.

There has alwars been a tendency to promote and reach at Jeast one
compulsory foreign linguage in addidon to the main degree subject. For some
ume. this had been German., then Russian (those who know the history and
siruanon of our couneries can see why and when), but from the late 1960s unul
1939, Russian was compulsory and either English or German the usual second

chioice:

Since November 1989, language centres at universities hve gone through
several ‘ups & downs’, sarmng with the total rejection of English as the sole
lainsrage suinble for academic purposes in LSP reaching at universitigs,
Nowadays most universities offer different choices of LSP. Most universities
and faculnes have their language centres specialised in LSP teaching, very many
ot them have some kind of multimedia or self-access centres, and ther also
have aceess o the laternet.

Because of all the vanous types, differences and aforementioned ups & downs
w feel 2 strong urre o understand our problems and achicvements in this field
and tor cooperare with other European universitics. This is why we started to
thunk about joining the CercleS association a few vears ago. In September 1999
dunng the nrernadonal conference on ISP in Prague it was decided to
establish 2 joint nanonal assodaton in both republics - CASALC Czech and
Slovak Associadon of Language Centres at Universities (or CASAJC — Ceski
2 slovenska asociace ucitelu jazvkovych center na vysokych skolach). This
associaton has been repistered in both republics and it is now ready to begin
work. The secretarial office 15 in Prague atr Charles University Faculty of Arrs,
Language Cente, Celetna 20, Praha 1. Czech Republic. The contact persons
are: PhDr. Marne Hanzlikova {Czech Republic) and PhDr. Alzbeta Moraveikova
{Slovak Republic).

Today CASALC has a membership of abour 20 university language centres and
about 60 individuals in the Czech Republic and 12 centres and 50 individuals
in the Slovak Republic.

CASALC promoted a teacher-training seminar on Teaching English to Deaf
and Hard-of-‘Hearing Swudents at University and Secondary Levels of
Education in November 2000. This is a brand new field in ESP teaching in the
Czech Republic and is being developed by PhDr. Danicla Janakova and Mgr.
Helena  Tvrdikova  (conmace  DanielaJanakova@ffcunicz ot
rrdikoh(@ ff.cuni.cz).

Our language cenrres also cooperate on the Central and Eastern European
project on LSP curriculum innovation for universities in German. This project
iis 2 part of the Themaric Nerwork Project in the Area of Languages I and it
has universiry parmers from all states participating in the Socrates Programme.
CASALC in the Slovak Republic became involved in all three themes of TNP
II. which are coordinaved from the Freic Universitit Berlin, Germany
(herp:/ /v fu-berlin.de /elc, blaskovas@rec uniba.sk):

- Carrculum innovation

- New Learning Environments — the European leaming space

- Quality Enhancement

An e-mail conference will be set up on the Prague Faculty of Arts serverin eagly
2001, 10 be used for CASALC purposes (o subseribe, write to casaic.
subscribe@ .cunicz). s it 1= intended for the CASALC nadonal association,
the main languages used will be Crech and Slovak. For the vear 2001, it was
decided that the main theme will be teaching ISP o postgraduate and doctorure
students. The conference has been accepred as an official part of the European
Year of Languages in the Czech Republic. There will also be a nationa)
information webpage (in Czech) about CereleS on the UK FA Language Centre
home page, which can be viewed at: www.ff.cuniez/ustavy /ic/ casaichem B

Marie.Hanzlikova @ ff.ouni
amoraveikova @ rec.uniba sk

8] European Year of Languages:
~ 22" Some CercleS member initiatives

An AULC initiative for EYL:
Project competition (LSP)
Students are invited to submit a 2000 word project in

French, German, ltalian or Spanish. The topic
chosen should be related 1o the arca of study (e.g

Eine AKS-Initiative fiirs EJS

Der AKS, dic Interessenvertrerung der Sprachlehre an Hochschulen, sicht das
Europiische Jahr der Sprachen als eine einmalige Chance auf tﬁt_Pmblrm und
Herausforderungen der Fremdsprachenvermitdung an Hochschulen in Deutschland
aufmerksam zu machen. Aus diesem Grunde hat der AKS auf seiner letzien Arbeitstagung
eine Resolution zur Sprachausbildung verabschiedet, dic inzwischen an alle politischen und

Engineering, Science, Medicine, Economics). Oxford gesellschafidichen Gruppen und Interessenverbiinde geschicke wurden, Dariiber hinaus

Universiry Press have kindly agreed to donate a range
of dictionaries, books and software as prizes.

For further details, see the AULC website:
httpz//www.aulc.org/ B

12

erklirt der AKS den 3 Juli zum Aktionstag. An diesem Tag werdt;l dlf
Mitglicdsorganisationen des AKS per Fax eine Presscerklirung des AKS in ihrer GE:;:‘:
verbreiten und durch phantasievolle, individuelle Aktionen auf die Sltya;‘o;m
Fremdsprachenausbildung an Universititen und Fachhochschulen aufmerksam s
AKS-Webseite: hitps/www.ruhr-uni-bochum.de/aks/ B
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CASALC Statutes

Czech and Slovak Association of Language Centres in Higher Education

ARTICLE 1—Name and Headqmrm
The Crech and Slovak Association of Language
Centres in Hugher liducation, to be known as
CASALC (the (zech and Slovak abbreviation
being CASA|C), will operate within the territory
of the Czech and Slovak I_lcpublics: The
headquartcrs ot the :’\ssnc?atmn will be
established at the home University of the
Secrvtary of the \ssociaton.

ARTICLE 2 — Legal Standing

The Assodaton shall be registered according to

the pm\'isinns of the law on associations and has

legal pessonaliy. The Association may be a

member of foreign  and  international

organisations. It 1¢ 2 full member of CercleS — the

Ewropean Confederanon of Language Centres in

Higher Education — for the Czech and Slovak

Republics.

ARTICLE 3 — Aims

The main objecuves of the Association shall be

as follows:

* 1o support the work of teachers in language
centres within Higher Educaton and to
tepresent their interest at home, abroad and in
international organisations.

* to promote learning opportunities in languages
for non-specialist leamers and thus enable
them to meet Europe's objectives for a

® 10 2im at harmonisation and standardisation of
waching programmes and evaluation.

® 1 facilitate the exchange of information and
professional experience between staff in
Language Centres in different countries.

. to represent the activities of members locally,
nationally and internationally.

ARTICLE 4 — Means

The Association shall employ the following

means in pursuit of its aims:

*® meetings and conferences,

* voluntary and social activities for members,

* cooperation with other national and

A language teaching organisations
and institutions,

* cooperation with relevant authoriies and
"stifutions of higher education in order to
solve maers of concemn to the language

. wadmgﬂmm'mniq;

Pewsletters and other forms of networked
information,

AR'I'[t'::[,lg 5

The Association shall have four classes of
Member

N .
C':nmbershp shall be granted to Language
sp;‘fs and similar hodjes teaching language for
nppﬁi{ Purposes in Higher Education upon
ton by an appropriate responsible person.
ndividual Members

M ;
"embership shall e granted to any adule citizen

of the Czech or Slovak Republics
resident provided that he/she

® is a member of an institutional member.
® has applied for membership in wiiting, ‘
® agrees with the statutes of CASALC.

Supporting Memnbers

Persons  or organisations subscribing o
CASALC's aims and wishing to provide material
or maral support for the Association,

Honorary Members

Persons so invited by the Association on the basis
of their reputation or their services to the
Association,

ARTICLE 6~ Members’ rights and duties
Institutional Members, when tepresented by a
responsible person, shall have a single vote in the
General Mecting of Cercles. They shall be
represented on the Executive and Coordinating
Committee as determined by the Confederation's
statutes.

or a foreign

Individual members shall belong to an
institutional member. They shall have the right to:
* stand for office on the CercleS Executive,

* vote and be elected to office within CASALC,

* submit motions concerning activities of the
Association to the General Meeting,

® take part in any activity of the Association,

® be informed about all the activities of the
Association,

e ask for assistance from the Assodation.

Individual members shall have the following

duties:

* participation in the work of the Association, in
their capacity as members or officers of the
Association,

& payment of fees,

Supporting and Honorary Members

Supporting and Honotary Members s:hall have

the right to attend the General Meeting. They

may not vote or hold office.

ARTICLE 7 — Cessationof Membership

Membership shall cease in the event of:

o voluntary resignation sent in writing

» non-payment of fees

e dissolution of the Association

e death .

4 actswl'lidlinﬁingeme!;enrmirmhcyofﬂw
Association.

ARTICLE 8 — Structure . '

The Association's authority shall be invested in

the following: ‘

1. The General Mecung

& The Fxecutive Commitiee

3 The Supervisory Board

The Executive Commitice and Supcrwsc;i‘-

Board shall be elected in open ballot at

General Mecting and shall hold office for nwﬁﬂ)

)'::ars. They may co-opt new members Lo

vac.nncim provided these do not exceed 50% of
their membership,

ARTICLE 9 ~ The General Meeting

The General Meeting;

® is open to all members,

¢ meets at least once evety two years and is
convened by the Fxecutive Committee.

® shall be quorate when attended by at least 25%
of individual members

® shall receive reports from the officers and
establishes the strategy of the Association

* clects members of the Executive Committee
[Board] and Supervisory Board.

¢ may amend the Statutes of the Association
and dissolve the Association.

® agrees the accounts and budget of the
Association,

Decisions of the General Meetings will be

minuted by the Secretary,

ARTICLE 10 — T he Executive Commitice

The Executive Committee is elected by the

General Meeting in an open ballot and by a

simple majority. The Executive shallk

¢ represent the Association and act on its behalf.

® be responsible for the general management of
the affairs of the Association.

® meet at least twice a year, and its meetings will
be minuted.

The Executive Committee shall consist of seven

officers — Chair, Vice Chair, Secretary, Treasurer

and three additional members drawn from the

Supervisory Board of the Association.

The Chair and Vice Chair shall be from each of
the Republics represented in the Association.
Officers may be re-elected once only to the same

office.

ARTICLE 11 - Supervisory Board

The Supervisory Board shall consist of the three
additional members of the Executive Committee.
They shall meet at least once a year and be
responsible for auditing the financial report of
the Treasuter. The audit shall be signed by at least

two members of the Supervisory Board.
Members may be re-elected once.

ARTICLE 12 - Assets

The Association may possess moveable and

immovable assets and funds.

The funds shall be composed of

o membership fees &

o any donations, becuests, subsidies N

e income from activities of the Association
conducted in compliance with the law

e income from the assets of the Associadon and
public generosity

ARTICLE 13 - Dissolution _ N

In the event of the General Moeun?; deciding to

dissolve the Association, a commuttee shall be

appointed to dispose of its assers.
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Minutes of CercleS Co-ordinating Committee Meeting

UFSIA, Antwerp, Belglum
14-16 September 2000

Present:

Prof, David ide, President (Dubling

Prot, David Bickerton, Secretary General
Plymonthy

Prof, Bernd Voss, Treasurer (Diresden)

Prot. Michel Perein,  Vice President  and
RANACLES President (Bordeanx)

Praf. Maunzaio Gow, Depaty - Secretary
{ H('I“_l‘_.m Wl

Jolantn  Urbanmikowa,
(Warsaw

Prof. Carol Tavlor Torsello, AICLU (Padua)
Rav Sarchell, Presidem of AULC (Bristol)
Mary Ruane, AULC (Dublin)

Dr Thomas Vogel, President of AKS
(Frankfurt (Oden)

Apobogies:

None.

Deputy  Trensurer

David Little apened the meeting at 9.40 am,

1 Minutes of the previous meeting

The minutes of the Exceutive Commitee
meeting of 23 June 2000 were approved. It
was later agreed that procedure requited the
Commirtee to have agreed the mimutes of the
held in Prague, 16-17 September 1999, as
published in Bulletin 11, rather than the

previous Executive minutes.

2 Mauers Arising

None.

3. Elections

met for the position of Deputy Secretary
General. It was agreed that the President-Flect
should hold discussions with possible
candidates at the conference and that the
committee would re-convene on 16
September prior to the General Meeting (GM)
to consider late nominations and to complete
its busincss.

Discussion engaged upon the roles of
Treasurer and Depury Treasurer. It was agreed
that the prescnt arrangement should continue
whcrmbydmscsctcuﬂﬁilsucsaﬂiumsuﬂ
handles finances for CercleS, but the Treasurer
shauldqmmanin;umimdil-Tuﬂ\iﬁﬁ@.
" the Treasurer should receive monthly financial
( from the Secretariat and prepare, on
this basis, the consolidated reports requised by
the Executive and GM. The internal
accounting procedures of the Sccteuﬂa’i
hmtmrsityﬂumkimﬁwwbcmﬂwd
wmgunnmmcamwofdwﬁgms

_!4

4 Cercles Budgat

The Secretaty Ceneral reported that the
records of the University of Plymouth
showed a positive balance of GBL264.00 in
the CercleS account at the end of the
university's financial year (31 July 2000), The
account had been closed, there were no
outstanding  commitments, and there were
assers in the form of unpaid subscriptions for
1999-2000 and a promised reimbursement of
excess salary (approximately G13{2,000,00)
paid to the Administrator, as feported In the
minutes of 23 June.

David Bickerton undertook to pass to Bernd
Voss a spreadsheet showing the current
financial position for report to the GM. This
would be seproduced in the Minutes of the
GM.

The lack of synchrony between the financial
year of many universities, the calendar year,
the CercleS Conference (at which the
Treasurer is required to give a teport) and the
receipt of annual subscriptions from full
members, was perceived as hindering
budgetary transparency. It was agreed that the
situation could best be remedied by publishing
up-to-date figures in each Bulletin, with the
first Bulletin of the year {(c.g in the spring)
publishing the accounts for the previous
calendar year, and the second (eg in the
autumn) publishing interim accounts,

5. Subscriptions

There was wide-ranging discussion both in
favour and against the proposals of the
Executive Committee of 23 June for an
inctease in subscription fees, and it was agreed
to return to the issue after discussion of
stravegy (ivein 6). The proposed subscription

rates for 2001-02 were as follows:

Category New sub Current % Rise
in Euros

Ass. mems 120 100 20%

Members (via

full mems) 90 80 12%

East. European

associates 45 40 12%

East. European

members 45 40 12%

6 CercleS Strategy

A major objective for CereleS, in addition w0
its existing disseminatory and nerworking role,
was scen as the need to raise its international
profile and incrcase its impact. Measures to
achieve this were discussed, and it was agreed
that in the short term CereleS should:

aimfmmnlmmadmmmuhmwkw
Language Centres in which either the

institutions themselves, their acric.
the systems they use, o 4 ﬂ,,:,’-:;::; Wi
twn of mote of these fearapes, winild &,,::
the focus of the accreditation by € ereles
Beend Voss agreed 1o take forward g,
initiative and place a plan of action ey,
the GM. He reported that the applicagion
to the Rockefeller Foundation for venue
at which to discuss accreditation had been
unsuccessful, and that those participating
would require 1o be self-funded,

6.2 Publish a CercleS version of the Furopean
Language Portfolio, validated by the
Council of Europe, for use in Language
Centres, David Little agreed to take
forward this initiative and place a plan of
action before the GM. He reported on
tecent developments in the validation
process which indicated that Cercle$ would
be well-placed to achieve this objective.

6.3 Increase the activity and representation of
CercleS by encouraging associate members
in Northern and Eastern Europe to follow
the lead of the Czech and Slovak republics
and Spain in creating new national/
transnational associations.

It was also agreed that in the longer term
CercleS should develop and operate

internationally  recognised  certification
schemes.
7. Applications for Full Membership

David Bicketton tabled the draft stawates of
CASALC (Czech And Slovak Association of
Language Centtes in Higher Education, the
Czech and Slovak abbreviation being
CASAJC) and a statement reccived from the
constitutional steering committee for ACLES
(the Spanish Asociaciin de Centros de
Lenguas en la Ensefianza Superior)
comprising Stuart Dyke (Autonomous
University of Barcelona), Paul Miller
(University of Navarra), Montse Corrius
{University of Vic), Gerry Sweeney (FSADE)
and Isabel Jaschek (University of Salamanca).
A set of statutes for ACLES in Spanish had
been received by the Secretary General on the
eve of his departure for Antwerp.

It was proposed that David Rickerton and
Jolanta Urbanikowa should meet Alzbeta
Moraveikova during the Conference to discuss
amendments which would bring the CASALC
Starutes into line with those of

Similarly, the Sceretary General-Elect would
require to take forward discussions m
ACLES as soon as an English version of M
statutes had been received. David Bickerton



Minutes of CercleS Executive Committee Mem

UFSIA, Antwerp, Belgium
16 September 2000

Present

Prof. Maunizio Gor, President {Bergamo)
Ray Sarchell, Vice-President (Bristol)

Mary Ruane, Secretary General, (Dublin)
Prof. Bernd Voss, Treasurer (Dresden)

Dr Nicole Chenik, Depury Secretary General
(Panis 1X)

Dy Chardes van |ecuwen, Deputy Treasurer

(Maasmchr)

Sandnne Pac. CercleS Administrator (Drublin)
Apalogies

None.

The first meeting of the new Executive
tzmmmmm
the cosure of the CercleS conference at
Antwerp University. The meeting began at
445 pm.

1 President’s opening statement
The President welcomed members of the new
Executive to the first meeting.

2 Agenda
A drafi agenda, having been prepared by the
The agenda was approved.

3 Distributions of tasks

The President said thar the first task of the
new Executive should be to agree the
Sk of witial dusi
members.

Secretariat: It was agreed that the Secretariar,
based at the Applied Language Centre in
University College Dublin, would be
financial marrers.

Bulletin: It was agreed that an editorial
Sstrieos-of Sivs S s
Nicole Chenik and David Bickerton (as
adviser) = would be responsible for the
production of Bulkin 13. This arrangement
would be reviewed at the next meeting,

It was agreed that the Secretariat in Dublin
for printing 2000 copies will be sought in
Ireland and France. The editorial would be
written jointdy by Mary Ruane and Nicole
Chenik. Sandrine Pac would draw up a list of
potential advertisers to include print and
software publishers, hacdware specialists,

finances would take place in Dublin, the role
and responsibilities of the Treasuter (based in

16

Dresden) were considered. It was agreed to
implement the recommendation of the Co-
ordinating Committee that the Treasurer
should receive more regular financial
information from the Secretariat by means of
monthly reports and twice-yeatly financial
statements. The Treasurer should prepare the
reports tequited by the Executive, Co-
ordinating Committee and General meetings.

The immediate financial priority was to
ovetsee the transfer of the CercleS account
from Plymouth o UCD. The present balance
in the Plymouth account was GB[264.13,
However, a rebate to CercleS was due from
Plymouth University and the former General
Secretary, David Bickerton, had agreed to
follow this up.

It was agreed that the Secretariat would
invoice national associations for membership
subscriptions for the second half of 2000.
This would involve cross-referencing with
invoices for the first half of 2000. Copies of
invoices had to be transferred from Plymouth,
The Secretary stated that the successful
completion of this task was dependent on
complete information being supplied by
Plymouth,

David Bickerton had agreed to supply final
figures from the Plymotth account by
31/12/00. These had to be approved by the
Treasurer, As UCD had tiken over the
account mid-way during the financial year, the
Secrerariat agteed to supply details of the
balancing invoices for 2000 and CercleS-
related expenditure for the period August to
December. The Treasutet would approve the
amalgamated Dublin/Plymouth accounts and
provide a year-end statement to the Executive
meeting in Barcelona.

The General Sectetary reported that a current
aceount in the name of CercleS had been
opened at Allied Irish Banks (Belfield Campus
Branch). Income including membership
subscriptions would be lodged to this account.
Fﬂwwmnd&mmwiﬂhepmuswd
Wamﬂuﬂ@emwmuph
the name of Cercle$ and will mect the College
accounting and auditing requirements. The
expenditure from this account will be funded
from the CercleS account in ATB.

The Treasurer was asked to piepare & draft
budget (in Euros) for the calendar year 2001
for the Exccutive Meeting in Baseelona,

Deputy Treasurer: As well as deputising for
’ﬂdmiﬂhgmq‘mmm,itwayeadthat

the Deputy Treasurey ;
consolidate Cereles' ;:msd;:w’f”
ofganisations, [y wgy , g

President, the ('icncr;}mw that the
Deputy Treasurer shoulg

Tetary and t-
these matters,

also |iajuu t""‘ﬂy o

Vice-President: Ag well 28 denutic
President, it was agreed :E::’Th':;"tﬁk
President would contrilyue 1, “hmkin; ':t

sociate membery i,

Finland, Sweden and other Nordic cc
but, A8 Yl 0o national/ttansnasgng)
association had been formed, [ Was agreeq
dehlmdmd&eBaﬁc&msmh
pﬁﬂﬂﬁsﬁd in the first instance, in Fastern
Eufope, existing links with Hungary should
also be consolidated with 2 viey 4
establishing a national association,
It was reported that the Association of
Universityl.xngmgef_‘mesﬁbnﬂum
speaking patt of Belgiom had expressed
interest in joining CercleS. Due 1o
amendments to Article 3 of the Constitusion,
it is not possible for two national associations
from the same country to become membess of
CercleS.

President: The President stated that his first
piiofity was to consolidate links with exstng
members particularly those with whom
mnmcthubecn&rﬂ&dh&empwlllﬁ
this context, hewkhadmm_lhrk&wh
APOCLES, the Portuguese association.

4. New initiatives )
The Executive discussed how it M_d

Accreditation i ?mm
ind evcopment o Syl st G
(SIGs). The following was agreed

feport on progress in the i )
the next Executive meeting

d" ) Wlld
h agrmimm-mcﬂhﬂ v ool He
E’l‘:ii’ initiative on behalf ﬂf;'“d‘i.' ?ﬂm papet
uested to prepare ly 2 report
Executive for further action:
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Spt‘l‘“” Interest Groups ‘{SIGs): Membets
who had mdicated at the G M' that d“-“)_’ wiotld
act as S1G convenors were Michel Pt.':rr]_!\] (new
echnologies). Anne  Gallagher (rnlnnri.t}'
]ﬂl‘ll_"n:i;,:r\\. Sandra  Kremer  (commercial
i!iﬁl:lt‘si\ and Thomas Vogel (management an d
qructures).  Convenors should be asked to
provide chort reports for the Esecutive
Mecnne in Barcclona and the information
about the creation of the SIGs should be

blished i the Bulletin, It was felt that the
CercleS  Execunive should retain an active
imvolvernent in all S1Gs and, ideally, a member
of the Exccutve should be part of the co-
ordinating team of each group.

5 Proceedings

The Proceedings of the Aﬂﬂfl’p conference
would be edited by Mary Ruane (CercleS) and
by Guust Meijers (NUT). A letter asking
prescnters to submit their papers would be
drafted by the editors and circulated by Valére
Meus (NUT). It had been agreed with NUT
that the budgetary surplus from the Antwerp
conference would be transferred to the
CercleS account and would be used to cover
printing and distributing costs of the
Proceedings. A letter to confirm this
arrangement should be sent to Valére Meus.
The Secretary volunteered to seck quotes for
printing the Proceedings in Dublin.

6 Website

As a first priority, the website has to be
transferred from Plymouth to Dublin ideally
retaining the /www.erclesorg/ address. As
agreed ar the GM, the website would not
henceforth be password protected. As a
consequence, restricted access documents
(minutes and agendas) should be deleted.
Further information on the development of
the website would be published in the next
Bulletin and posted on the web.

7. Fromotion and publicity

Measures to promote and publicise CercleS

and its activities were discussed. Some of the

measures proposed were:

* Produce a ‘publications for sale’ list

® Produce a CercleS Information Pack to
include flyer(s), posters, brochures, ete.

® Aim to have CercleS representation at key
international and  national  events,

exhibitiong, language fairs, e,
¢ Develop publication 18

Handbook) T i Gt
¢ Develop more active links with national

associations by attending their conferences,
meetings and other events,

8 Next CercleS conference

On foot of agreement at the GM that the next
CercleS international conference would be
hosted by RANACLES in Prance, it was
agreed that contact should be made with the
French association. The most suitable time to
taise the matter was after the Nice conference
where a new President would be elected. The
theme for the conference should be chosen in
conjunction with the organisers. Suggestions
for themes included developments in the use
of technology, role and status of Language
Centres in their institution: (who they are/who
they serve), teaching/learning in Higher
Education (academic and commercial issues),
new roles for Language Centres, student
trilingualism and the polyglot graduate, It was
agreed that the planning of the nest
conference should commence as quickly as
possible and should be considered in detail at
the next Executive Meeting,

9, Membership & related financial matters
The present system of invoicing members was
considered. It was agreed that the existing
invoicing procedure would be retained but
amended. The membership would be
invoiced first in January with payment
expected by 31 March. The balance would be
invoiced in September on the basis of upc?ated
figures provided by the national associations.
It is proposed thatindmyenrzloﬂz..twodurds
of the amount due will be invoiced in January,
mdd:\cba!mccafmemi:d,wouidbe

invoiced in September.

The Secretary General indicated that it would
be necessary fo upgrade the cxisting
membership database to allow more accurate
recording of the information and t0 BENEFSEC
invoices. She would advise on the mew
d:dxmgfsuaeddatmmlmd

Executive,

Executive also considered other possible
measutes, which would impfove the financial
situation of CercleS, Among those which
might develop an income stream were:
development of a certification scheme,
increasing book sales (Bulletin and Procesdingy),
ofganisation of seminars and training sessions,
sponsorship agteements, providing language
services, participation in Furopean projects,
ete. The possibility of selling the membership
list was also raised as an option. This would
requite further discussion and would require
approval at the next GM.

10 Future Executive Meetings

The President stated that, in keeping with
practice up to fow, the Faecutive should meet
three times a year = in autumn, early spring
and carly summer. There should be two
Executive-only meetings and a third which
would be combined with the Co-ordinating
meetings should be an opportunity to support
the activities of national associations,

A proposal to reduce the annual number of
meetings to two in 2001 with 2 view to
teducing costs was discussed. It was agseed
that the first meeting of 2001 would take place
inlggc}mnuyhmhtiﬂﬂ
the launch of the new national association in
Spain, ACLES. The Co-ordinating and
Executive Committees would meet in lraly
during the AICLU conference in early summer
(centatively agreed for 31 May — 2 June). The
third meeting should take place in UCD at the
end of the 2001 thereby reducing costs.

It was also agreed that there will be five
meetings over the next rwo years: 3 in 2001 as
outlined sbove and two in 2002, one in Apeil
@m,mmhmd“‘
September 2002 in France during the CescleS
conference.

1L AOB ' .
Thete being no further busincss, the mectng
Mﬂﬁnm'

To join Cercles, ¢° o Tol: +353-1-716 7921
CercleS tmf;;“:' are  Fax +353-1-716 1188
Applied Langu Dublin  E-mail: g€
University College Web: hitp:/www.cercies.o
}:::I:fl:cm Belfield, Dublin 4, R listed on p 15
i P GercleS national associatons are v |
in Antwerp e 17
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Minutes of CercleS General Meeting

UFSIA, University of Antwerp
16 September 2000

The President opened the meeting at 3.10 pam. and asked for apptoval
of the Agenda. This was given unanimously,

1 Apologies

None was recorded.

2 Minutes of the previous meeting
The minutes of the General Meeting (GM) of 18 September 1998 were
approved (as published in Budesin 10, pp. 8-10).

3 Matters Arising or not covered on the Agenda

It was observed that lists of delegates to the Antwerp Conference
needed to be arculated, and it was agreed to bring this to the attention
of the organisers. The Sceretary General asked for views on the present
us¢ of password access to the CercleS web site. The general view of the
meeang was that this could be dispensed with.

4 President's Report

Professor David Lirtde briefly reviewed the growth of CercleS during
the five years of his presidency. In 1995 there had been six full members
(n France, Germany, ktaly, the Netherlands and Dutch-speaking
Belgium, Portugal, and the United Kingdom and Ireland), and 138
affiliated language centres in 11 countries. In the intervening years two
new full members had been admitted, in Poland and Switzerland, and
two new full members were in the making, in Spain and the Czech and
Slovak republics. The number of affiliated language centres had risen to
more than 250 in 22 countties.

Professor Lintle recalled that CercleS has three principal aims:

* to support Language Centres in European establishments of higher
education, for the provision of language training backed up by
apprapriate technological and pedagogical resources;

® to promate research in foreign language leatning at international level;
Fapor e : ional and insesdisciol b Eaciraid
Language Centres in order to enable them to co-ordinate the pursuit
of their objectives.

success through the twice-yeady Bulietin, the biennial international
conferences, and the volumes of confetence procecdings.

forward with confidence to further growth in the number of full
members and affiliated Language Centres, consolidation of its existing
muﬂmm&mﬁamwmh
Earope. In particular he argued that CereleS should develop its
telationship with the Coundl of Eutope, create 2 research-and-
development nerwork w explore the possibility of launching an
international scheme of aecreditation/certification, and explore the
possibility of producing 4 CercleS version of the Council of Furope's
Emopcmhnguzgc?mﬁdio(mdmhdmc,iﬂﬂﬁ}.

5. Secretary’s Report

Mcssmmmmhmwmm-@m
simcdlcﬂugaum(bn&muhﬂingp‘cgmm%
Muga,mtofuﬁthhﬁhmmﬁwammufnm&m
ﬂg@gﬂmm@u{ﬂf&e&mmﬁt@mﬁnmofhmw.uw
&demeﬁdlcdn,mdﬁtoﬁﬂngmmﬁf&cm{ae“
M&(ﬁﬂgshsmarimhﬂﬂmwﬁcummuﬁm
af&e&rdrSstﬁm&csasdcmimdmemsg%mw” "
mmwmwsmmmmcmmmw
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and in Spain in the drafiing of their own statutes for nationgl o
ransnational associations, In the case of Switzerland GE-EHLE o
achieved full membership and sevetal othets were well advanced i their
applications. A publication containing the CereleS Sratutes in Finglish,
French and German, and those of its full members in English o¢ fheis
original language, together with a history of the Confedetation's fiese
decade in existence, had been in preparation for some time and way
nearing completion.

The Secretatiat had administered AULC's first election in the UK and
Ireland, appointed a new CercleS Administtator in December 1998, and
liaised with numerous Language Centres seeking associate i
and information, The website had been redesigned in ies present
wilingual format. It had proved difficult, howevet, for the Sectetariar 1o
sustain normal service from January 2000 onwards due to problems of
staff absentecism and misuse of tesources. This had, however, led to 2
teduction in wage costs for CercleS, and it had culminated in the
Administrator's tesignation in July. This experience highlighted the lack
of tesilience in the Confederation’s organisation, Cercle$ being unable
to afford to employ several people in its Secretariat, and indeed relying
upon the self-funding of travel costs by members of the Executive and
upon the genetosity of host Universities in eovering overheads. The
experience also suggested that the CereleS Sccretariat nieeded to operate
from within 2 latger departmental structure than Plymouth had been
able t provide.

Professor Bicketton concluded by thanking members for their courtesy
and support over the years of his work as Seeretary. His report was
received by the Meeting,

G Treasurer's Report

A cortected statement of accounts for 1999, together with estimated
figures for 2000, were presented by Professor Betnd Voss. It was
explained that the correction had been required because of salary
overpayment to the Administrato, liability for which had been accepted
by the University of Plymouth,

Accounts for 1999, corected

Income GBE  Expenditure GBE
Proceedings 1338  Post m
Advertising 645  Telephone 166
Subscriptions 18,027  Stationery 0
Conference Income 3,208  Bulletin printing x 2 2,190
ADAPT Project 1,050  Administrator 12733
Overheads on salary 1,081
Publicity 0
Travel 13
Proceedings priningx1 1
Totals £19,268 £20,151
Aceounts for 2000 - Assets and Commitments (estim'd 16109/
Assets GBE Commitments £
Closing balance
Plymouth account 264  Bulletin printing x 1 1,145
Proceedings 250 Post 5w
Advertising 100  Administrator (Dublin) 8,600
Salary overpayment i
Owed by Plymouth Uni 2,000  Proceedings printing x 1 1,623
Unpaid inveices (@16/9/00) 823  Post ™
Ouistanding invoices to o
ful members for JulDec 7,319 General Operating Costs 1,000
Travel Sept-Dec 2000 400
Totals £10,857 £0,168

AT
e
EH o TE T
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-'_ﬂ-_
Yreasurer ndicated that income to CercleS from a UK

The :
v l_mmt,m_,fum{ﬁ] Project (ADAPT) had accrued through the use of
the Secreranat to relav information on language training opportunitics

o SMEs in the S\ of England. Conference incame had acerued from
Renzams and had exceeded the publi(:al:iltm ;and distribution costs of
(hclpﬂ K’\.‘t'{!iﬂ_\_f.\' l'-',‘ some 33« Lt Su’b,‘;(‘l"lp.ﬂﬂl'l ncomg had ﬂm‘in'l'lt‘.d to
ise in fine with grow th in the mdnbcr'\l'np, and Fd&lTﬁsing income had
held steadh. Subscriptions continued to be received in arrears, and this
caused mulnple difficulries for the SL‘Cl_‘t‘taﬁat. Professor Voss absetved
that the Confederation was only breaking even at present because of its
rehance upon ndividuals 1o fund their own activitics on its behalf,

The Treasurer's Report was approved by the Meeting. A suggestion was
made that members may be able to pay their subscriptions two years in
Jdvance, and this would improve the Confederation's cash flow. It was
autecd that this should be noted, especially as an option for associate
nﬁbcrs who deal direct with CercleS and do not pay fees thmugh full

members,

7. Hection of Officers

Professor Little reported that the following had been duly nominated
and elected to office by the Co-ordinating Committee for a period of
o years:

Office Candidate Full member
President Prof. Maurizio Gotti (Bergamo) AICLU
Vice-President Ray Satchell (Bristol) AULC
Secretary General Mary Ruane (Dublin) AULC

Dep Sec Gen Dr Nicole Chenik (Paris 1X) RANACLES
Treasurer Prof. Bernd Voss (Dresden) AKS

Deputy Treasurer  Dr. Charles van Leeuwen (Maastricht) NUT
The outgoing President invited the Mecting to approve the election of
Professor Mautizio Gorti, former President of AICLU and Deputy
Secretary General since 1998. This was done with unanimity.

It was reported to the meeting that Dr Chenik had agreed to take over
the editorship of the Bulletin.

8 GercleS - Future strategy

The President reviewed the direction and growth of CercleS since he
had come 10 office in 1995 and suggested that the Confederation had
developed sufficient size and authority to take on 2 more proactive role.
He added that, ideally, this would also generate an income stream. He
reported on discussions at recent meetings of the Executive and the
Co-ordinating Committee which had approved a recommendation that
CercleS should immediately bring forward an accreditation scheme for
Language Centres, cstablish a validated CereleS version of the
Furopcan Language Portfolio, and in due course establish 2
certification scheme.

It had been agreed to seek the approval of the Meeting that Professor
"Wﬁﬂﬁmamﬁhgpmwd“mpmmd‘mﬁ
. accreditation scheme; this should be sufficiendy ﬂfﬂb‘km
accommodate initiatives by institutions and also sufficiendy
mmwgmwmqmmmmnﬂdbe
"emitted to the Executive for action. It was also proposed that
Mmlmwmwz&msﬁmwﬂm“’““‘?m
“ould have 1o be addressed before CercleS could publish its own
Version of the EILP, This also would be used to guide the Fxccunve:

B%wﬁmappmmdﬂwmbydlcmw

h; ¥as suggrested from the floor that Cercle should also develop Special
Gm‘?s, and proposals were canvassed. Nick B)'":w (London

Odet) of AKS undertook to co-ordinate activity in the arca o
sn“cﬂ.u'cs and 0 9‘2!10!15, s ﬂg the concerns of Centre

managers; t'_\rjnc Gallagher (Maynooth) of AULC undertook to co-
ordinate activity in the field of Minority Languages.

9. Subscriptions for 200102

The President reminded the Mecting that the Treasurers Report in
1998 had anticipated a need to mise subscriptions in 2001 if CereleS
Was to remain viable, The matter had been fully debated by the
Executive and the € ‘o-ordinating Committee and it had been agreed to
recommend to the Meeting an increase broadly in line with cost of
living rises since 1996;

Category Newsub  Current % Rise
in Euros .
Associate members 120 100 20%
Members (via full members) 80 80 12%
Eastern European associates 45 40 12%
Eastern European members 45 40 12%

The increase in subscription rates was agreed sem con.

10 Applications for full membership

Professor Bickerton reported on his examination of the draft statutes
of CASALC (the Czech And Slovak Association of Language Centres
in Higher Education (the Czech and Slovak abbreviation being
CASAJC)) and a statement received from the constitutional steering
committee for ACLES (the Spanish Asociacién de Centros de Lenguas
en la Ensefianza Superior) comprising Stuart Dyke (Autonomous
University of Batcelona), Paul Miller (University of Navarra), Montse
Cotrius (University of Vic), Getry Sweeney (ESADE) and Isabel
Jaschek (University of Salamanca). He had received a set of statutes for
ACLES, in Spanish, shortly before the Antwesp Conference.

Both sets of statutes showed that the groups tesponsible for them were
close to assuming the responsibilities of full membership. CASALC
would be meeting in late October to prepare final revisions, and ACLES
anticipated completing official procedures in Spain by December and
hoped to host a major Conference the following February.

It was proposed that CASALC be admitted as a full member upon
President's action, and that ACLES also be admitted, but subject to the
approval of the Executive Committee. This was approved memr on.

11 Time and place for the next General Meeting -
Professor Little reported on discussions at the Co-ordinating
Committee which had fesulted in the proposal that the next CercleS
International Conference be hosted by RANACLES. This was warinly
supported by the Meeting. It was suggested that the date of the
Conference might conveniently be brought forward to the bqigtmungaf
September 2002, It was agreed to pursue this suggestion pmnded .k.es
could be found which did not elash with any other major subjeet

conference.

AOB ; .
gﬂe was no further business and the President accordingly brought

at 430 pm. Professor Maurizio Goty, the new
Eﬂ‘ﬁfw vote of dl:anks to his pndectssur\, Professor David
Litde (Trinity College, Dublin) and the Secretary General, pﬂm
David Bickerton (?Iyﬂ-lﬂull‘lj, who had both srtvcd lwt: aw
erms of office. He also thanked the outgoing Vice-President,
Professor Michel Perrin ('Et:dﬂ;x) a;”dn I}eh:dmyw‘rg:m:, m

i rsaw), neither whe

%ﬁw Mﬂ l'ﬁ;ﬂhctlpﬁﬁsﬂlwwumﬁlmdwmqp{djmd.l

present. o
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EXECUTIVE

Dr Maurizio Gotti i« 1 full Professor of

English  Language and  Linguistics  and

Director of the Universiv Language Centre,

Bergamo, Tralv. His areas of mterest include

the fearures and ongins of  speaahised
languages: autonomous language learning and
the teaching of speciabised languages; English

lexicography: and English svntax.

President

Ray Satchell 1s the current Chair of AULC.
He has been the Director of the University of
Bastol Language Centre, UK for the past ten
vears and has previously ved, worked and
studied in  Tinland, Sweden,
Mozambique and Viemmam. He is the
national representative for EFL on the
Universin® Counall for Modern Languages
and 1= a fellow of the Royal Sodcty of Arts.

Russia,

Mary Ruane is a senior lecturer in the
Department of Educaton and Director of
the Applied Language Centre ar University
College Dublin, Ireland. Her chief rescarch
interests and publications are in language
teacher education, LSP/LAP, and language
policy and planning. She is a former
executive member of AULC.

Dr Nicole Chenik 1s maitre de conférences
at Université Paris IX-Dauphine, France
where she runs the compuring faculry’s
language secton and the mulimedia Centre
de Ressources en Langues. Research interests
and publicadons include CALL, ICT for
language learning, and ESP. She is an
executive member of EUROCALL and
RANACIES and represents CercleS on the
WORLDCALL Steering Committee.

Deputy Secretary

General
Dr Bernd Voss is Professor for the
Didactics of English Language and
Literarure ar the Technical University,
Dresden, Germany. A CercleS executve
member since 1998 and former AKS
President, he has spearheaded development
of the UNIcerr® language training and
certification system. He has published widely
in manv areas including language pedagogy,
tesung and planning,

Dr Charles van Leeuwen has been Director
of the Universiteit Maastrichts Language
Centre since 1999. He is a historian and an
expert in Dutch language, literature and
culture, and his publications are in this field,
a5 well as transharion and language testng, A
recent  (2001) publicaton is Hemelse
Voorbeelden {Examples from Hearen) on
r Dutch hagiography in the Golden Age. O

Faculty of Foreign Languages, University of

Forthcoming
EVEﬁts

22200 Maw 2000 1ALL i) Conference, Honston Tenas, |

Bartlen, Language Resource Cenrre, Rice 1 erc.-n ||I: R”f‘-rln_a",,n: Clisre
Houston, TX 770051892 USA. Fomail baggperrr 200 MS 3,
hep:/ Jiallnet /Conf heml ence edy, Wil
2830 June 2000 3rd Conference of the Buripean 1 an.,
Mulalingualism and  new  learning eNVIFment, Bc-lrl;“”. Crane,
Informanon: Eurapean Language Council, |ree ('nmmr;lrl H(I:lrhw
SPT.?(‘[ILII'NII‘, Habelschwerdier Allee 45, D 14195 Berlin, iotia J_Tm' e
clefd zedarfu-berhnde, Web: h"T’fN““\l'-!'u-’m-rlml!(-;(gc_;& ANy, L ma)

thnl cnf /ot
enhium Hinde

5-7 July 2001: ALTE Conference, ‘European testing iseues 1 a gkl
Barcelona, Span. Informaton: ALTE Secrerariar, 1 Hills R rjdelam]Jn
1EU. UK. Ii-mail: hirrzcl.mﬁj uch:s.nrg.uk_ Wely
cflorg/ale

!"rﬁr----_
dye 1 |2
hetp: / /www cambricg

20-24 August 2001: Porta Scientiae: 13th European Conference rn Fiiare
for Special Purposes, Vaasa, Finland.  Informatnn: Dfi"'l('lmrr:r 'r
Scandinavian Languages, University of Vaasa, POB. 700, FIN-6310] Vi
Finland. E-mail: lsp2001@uwasa fi, Web: hup:/ /waswuw asa.fi/lsp2in)1

30 Avgust-1 Seprember 2001: EUROCALL 01, ‘E-Learning’, Nimezen, The
Netherlands. Information: EUROCALL, The Language Instrute, Unmrersi (oF
Hull, Hull HUG 7RX, UK. E-mail: curocall@hullacuk, Web: hem
wwwhullacuk/ctifeurocall / ecevents.htm '

30 Auvgust-1 Seprember 2001: 5rd International Congress of ST, Clume
Changes and Challenges in Translation Studies’, Copenhagen Busmess Schoel,
Denmark. am
Business School, Dalgas, Have 15, DK-2000 Fredenksberg, Tel: ~ 15 3413 323,
Fax: +45 3815 3860, E-mail: vr.orsk@ cbs.dk, Web: hop:/ /wwwechsdk /EST

1-3 Scprember 2001: Exerer CALL "01, “CALL - The challenge of chaner’,
Exeter. Informadon: Prof Keith Cameron, School of Modern Lanzaoes,
Queen’s Building, The University, Exeter EX4 4 QH. UK. E-matk K.C
Cameron{@es.acuk

6-8 September 2001: BAAL Anaual Meetng, ‘Unity and Diversiey i Applked

Linguistics’, Reading, UK. Informaton: Knstyan Spelman-Miller. Eomal:
k.smiller@readingac.uk, Web: hrp:/ /wwwhbaal.org.uk/baalchan

26-29 Seprember 2001: 11th Annual Conference of El‘RL?SL& ?.ldl.‘:“.‘“(!‘:
Germany. Information: EUROSLA 11, Deparment of lingusocs anc
Literarure, Fachbereich 3, University of Paderborn, D-33003 Paderborn,
Germany, E-mail; curoslal1@hormail.com, Web: hop://euroshl Labunet
46 October 2001: 19th Congress of the German Society ﬁ,“ Foreign i-“":-f‘*:i"
Research, ‘Fremdsprachenunterricht auf dem Priifstand - l-.m!mu_xlm A Dm‘.-'t 1;
Information: Prof. Bernd Voss, Instimut fiir Anglistk/ -\mh'ﬂk'-‘“'-‘“k_'[ lLL:L:l‘I
Sprach- und Literamrwissenschafien, TU Dresden, _l‘l'-"fﬂ_ Dresden. h:_“k':"&‘_
463-3023/2347, Fax: 0351-463-7166/7132, Fomail: b@rowurn st - -
(Prof. Bernd Voss). Congress FE-mail: dgffkongress200Tdm
dresden.de, Web: hup:/ ;’rr:-_w.-\vm.-.urz.m-n\.lxc'.u.lt.‘ll.d':.Jr ~kongress
Ngsocranon OF
whited workls
Jow helh.
)II.-m-[‘-‘!“-""
Webs hrp

o

1 & 2 December 2001 2nd Annual Conference, International
languages and Interculrural Communication: :].i\'iﬂ::! iy T:n_
Languages and  interculrural communication’. _tnh‘"m.~‘| -
Conference Admimstraror, Centre for Language :‘""'I.-“ ]:“f”
University, Beckert Park Campus, Leeds 156 3?\]‘\‘ : hl-“-l!\
“-ww_rf_ac,ui..,funcap/smti:|ns;’hcfx;|lic;’cl|nfrrc11t'c Eomak )
Fax: +34 113 2745066, Tel: +44 113 2837440

: SN
v pienpe. Salt Joike 4
9-13 Apnl 2002: TESOL Annual Conferencd, il yA 2

3 o ers K Alexandi.
Information: TESOL, 700 S, Washington St. Sge 200 F

o 1 P pesoledu/
USA. E-mail: tesol@iesoledu, Wb https//aes a1 O Y
. . Flsp L
jstics 1 the - )
BUSTE obalisation. €7
¥

16-21 December 2002: ALLA 02, ',\F]"lllr.'d lin :
31s Century’ Singapore
st

Opporunitics for innovation and L_'rr::lll\'l'l!"" _T_-h"rlr":‘u ot C : 2
and the infusion of Information Technology 10 ¥ Niscpintes PR L, s
Information: ¢/o Conference & Travel Man:hgf“;:‘)f;‘ ét_l-'J‘l Fas: (63 7
Race Course Road, Singapore 218671, Tek (65) £ : Mkll.ﬂfil’r
E-mail: crmapl(@ singnet.com.sg, Web: heips/ /w2



